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CHAPTER  I
INTRODUCTION  TQ ,
PURPOSE  OF  PROJECT
Domestic  violence  is  a  major  problem  in  our  society.  In  Minnesota
alone  the  Department  of  Corrections  indicates  that  some  162,  000
domestic  assaults  occur  aru'iually  and  in  95%  of  the  cases  the
victims  were  female  (Domestic  Abuse  Project,  1993)  The  U.S.
Federal  Bureau  of  Investigation  (1993)  reports  that  of  all  female
murder  victims  in  the  United  States  in  1992,  29%  were  slain  by
husbands  or  boyfriends-
The  increased  social  concern  about  domestic  violence  in  our
5(iciety  has  given  more  women  courage  to  seek  help  for  the  problem.
Recent  media  coverage  of  high  profile  court  cases  involving
domestic  violence  has  brought  this  age-old  problem  to  the
forefront.  The  office  of  the  U.S.  Attorney  General  declared  that
battering  is  the  single  major  cause  of  injury  to  women,  surpassing
even  those  injuries  caused  by  rapes,  muggings,  and  auto  accidents
(Domestic  Abuse  Project,  1993)  Mental  Health  professionals  are
realizing  that  domestic  violence  is  an  important  and  widespread
cl  ini  cal  problem  that  workers  must  be  prepared  to  deal  with.
According  to  Greenfield  (1994)  the  National  Crime  Victimization
Survey  (NCVS)  "is  the  single  most  comprehensive  source  of
information  on  the  experience  and  consequences  of  violent  crimes
against  women  and  represents  a  sample  survey  of  400,  000  women"
The  NCVS  (1987-1991)  reports  that  more  than  two  and  a  half  million
women  experience  violence  annually.  Nearly  2 out  of  3 women  who
are  victims  of  violence  know  their  attackers. Frequently  their
attackers  are  boyfriends,  spouses,  ex-spouses  or  other  family
members.  (as  cited  in  Bachman,  1994,  p.iii)
With  the  growing  public  awareness  about  domestic  violence,  social
workers  are  bound  to  see  more  women  who  are  seeking  help  for  the
problem  on  their  caseloads.  After  reviewing  the  literature,  it  is
apparent  that  there  is  a  need  to  equip  social  workers  with  skills
and  concepts  to  work  effectively  with  women  who  have  a  history  of
violent  relationships.  It  is  difficult  to  treat  such  a
multifaceted  problem  that  has  such  long  term  effects  on  victims.
This  project  will  focus  on  developing  a  framework  for  social
workers  to  apply  when  working  with  abused  women.  The  framework
presented  is  grounded  in  well-established  theories  on  intrafamily
violence  such  as  the  social  learning  theory  and  general  systems
theory,  with  a  special  emphasis  on  cybernetics.  It  will  stress
the  importance  of  helping  women  understand  the  dynamics  of  abusive
relationships  and  to  move  away-  from  feeling  controlled  by  the
Bureau  of  Investigation  (1993)  defines  "violence"  in  domestic  or
family  relations  as  any  act  of  murder,  rape,  robbery,  aggravated
assault,  or  simple  assault  committed  against  a married,  divorced,
or  separated  person  by  a  relative  or  other  person  who  is  well-
known  to  the  victim. This  study  will  be  limited  to  "domestic
violence"  or  "family  violence"  meaning  any  forceful  or  violent
physical  act  between  couples  who  are  involved  in  a  heterosexual
relationship.  Gelles  and  Straus'  s  (1979)  definition  of  violence
will  be  adopted  when  discussing  family  violence  in  general  terms.
Violence  is  "any  act  carried  out  with  the  intention  of,  or
perceived  as  having  the  intention  of,  physically  hurting  another
person.  The  -physical  hurt'  can  range  from  slight  pain,  as  in  a
slap,  to  murder"  (p.  554)
Family  :
A  broad  definition  of  family  will  be  used  in  this  study.  Two  or
more  people  who  are  related  by  blood  or  have,  past  or  presently,
made  a  commitment  to  face  the  world  together  as  a  unit  will  be
considered  a  family. The  definition  of  family  will  includes
domestic  relationships  such  as  spouses,  former  spouses,  parents,
children,  grandparents,  aunts,  uncles,  etc.  and  persons  related  by
blood,  or  persons  who  are  presently  residing  together  or  who  have
resided  together  in  the  past,  - and  persons  who  have  children  in
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Perpetrators  :
In  the  literature,  perpetrators  of  domestic  violence  are  referred
to  as  "batterers",  "offenders"  or  "abusers" In  this  study,  the
term  "batterer"  or  "perpetrator"  will  be used  to  describe  a person
who  threatens  and/or  uses  physical  force  on  another  family  or
household  member.
Self-esteem:
For  the  purpose  of  this  project  it  is  important  to  identify  self-
esteem  as  a  variable.  Researchers  agree  that  many  abused  women
suffer  from  low  self-esteem  and  the  abuse  increases  their  sense  of
worthlessness  (Walker,  1989  ;  Hartman,  1983  ;  Giles-Sims,  1983  ;
Hepworth  & Larsen,  1990) People  who  have  a  healthy  self-esteem
appreciate  their  own  worth  and  generally  feel  accepted  and  loved
by  others.  Abused  women  often  feel  worthless,  unloved,  shameful,
and  deserving  of  the  abuse.  In  this  study  Carson,  Butcher,  and
Coleman's  (1988,  p.  G-15)  definition  of  self-esteem  as  a  "feeling
of  personal  worth"  will  be  adopted.
Other  variables  to  be  considered  when  dealing  with  domestic  or
family  violence  and  when  considering  the  definitions  of  these
terms  are  the  age  of  the  - victim,  age  of  the   perpetrator,
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Bronfenbrenner,  1958;  Erlanger,  1974;  Stark  and  Mc  Evoy,  1970)
which  shows  that  84  and  97%  of  all  parents  use  physical  punishment
at  some  point  in  a  child's  life.  In  our  society,  it  is  assumed
that  physical  punishment  is  not  the  same  as  other  violence,
primarily  because  it  is  normatively  approved  and  because  of  its
presumed  benevolent  motivation.  It  is  still  violence  because  it
involves  the  intentional  use  of  physical  force  to  cause  pain  and
it  has  the  same  consequences  as  other  forms  of  violence,  despite
its  good  intentions  (Gelles  & Straus,  1979,  pp.  550-551)
There  is  a  high  incidence  of  child  abuse  in  American  families.  In
1991,  the  National  Committee  for  the  Prevention  of  Child  Abuse
estimated  that  2.7  million  children  were  reported  to  child
protection  agencies as  victims  of  maltreatment. (Children"  s
Defense  Fund,  Ig92)  Physical  punishment  as  a  discipline  trains
children  in  the  use  of  violence  (Gelles  & Straus,  1979)  Studies
of  physical  punishment  show  that  parents  who  use  physical  force  to
control  the  aggressiveness  cf  their  children  are  actually
increasing  rather  than  decreasing  the  aggressive  tendencies  of
5pBir  children  (Bandura,  1973  ;  Eron  et  al.,  1971  ;  Owens  and
Straus  ; 1975  ;  Sears  et  al.  1957)  "  (as  cited  in  Gelles  & Straus,
1979,  p.  551)  Studies  indicate  that  people  who  are  victims  of
parental  abuse  or  neglect  tend  to  repeat  the  cycle  of  violence  in
their  adult  relationships,  as  victims  or  perpetrators  or  both.
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There  are  people  who  approve  of  the  use  of  physical  force  to
resolve  marital  conflict. Gelles  and  Straus  (1979)  analyzed  a
survey  conducted  by  the  National  Commission  on  the  Causes  and
Prevention  of  Violence  that  deals  with  what  violence  people  would
approve  (Stark  and  Mc  Evoy,  1970) This  survey  closely
represented  a  cross  section  of  the  United  States  population  in  the
1970's.  The  data  showed  that  one  of  four  men  in  the  survey,  and
one  out  of  six  women,  would  approve  of  slapping  a  wife  under
certain  conditions.  Twenty-six  percent  of  men and  nineteen  percent
of  women  would  approve  of  slapping  a  husband  under  certain
c i  rcams  tances  . Gelles  and  Straus  (1979)  estimates  that  husband
and  wife  violence  occurs  in  at  least  one  quarter  of  all  American
families  and  this  is  believed  to  be  a  conservative  estimate.
Violence  occurs  in  both  stable  and  unstable  marital  relationships
(Snyder  & Fruchtman,  1981)  "Nearly  30%  of  all  couples  report
experiencing  a  violent  incident  at  least  once  in  their  marriage,
and  estimates  of  the  actual  incidence  of  physical  abuse  in
marriages  run  closer  to  50-60%  (Straus,  1978,  p.  443)"
Both  men  and  women  have  used  violence  against  their  partners  to
settle  domestic  disputes.  Walker  (1984)  studied  435  women  and
found  that  five  percent  of  these  women  admitted  to  directing
physical  "violence  against  a  non-  abusive  male  partner  and  some  of
11
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Women  of  all  ages,  races,  education  levels,  economic  or  marital
statuses have experienced violence their intimate
relationships.  Women  age  20  to  34  experience  a higher  rate  of
violence  by  their  partners  ( about  16  per  1,  000  persons)  than  of
any  other  age  group.  White  and  black  women  experience  equivalent
rates  of  violence  (5  per  1,000  persons)  in  their  relationships.
Hispanic  and  non-hispanic  females  experience  about  the  same  rate
of  violence  (6  per  1,000  persons)  by  their  partners.  Women  who
graduated  from  college  have  the  lowest  rate  of  violence
attributable  to  intimates  (3  per  1,000  persons)  compared  to  womerj
with  less  than  a high  school  education  (5  per  1,  000  persons)  high
school  graduates,  (6  per  1,  000  persons)  or  women  with  some
college  education  (6  per  1,000  persons) Women  with  an  income
level  under  !910,  000  experience  the  highest  rate  of  violence  in
their  relationships  (11  per  1,  000  persons)  and  those  with  family
incomes  over  !;30,  000  have  the  lowest  rates  (2  per  1,  000  persons)
oivorced  or  separated  women  experience  a  higher  rate  of  violence
(:r6 per  1,  000 persons)  than  do women  who  were  never  married  (7  per
1,  000  persons  ) or  married  women  (1.  5 per  1,  000  persons  ) Women
living  in  central  cities,  suburban  areas  and  rural  locations
experience  similar  rates  of  violence  in  their  relationships.
(Zawitz,  1994,  p.2)
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Association  (1992)  post-traumatic  stress  disorder  (PTSD)  affects
people  who  have  survived  a  major  trauma.  PTSD  is  psychological
damage  from  experiencing,  witnessing,  or  participating  in  an
overwhelmingly  traumatic  event.  Accidental  disasters  (earthquakes,
airplane,  or  car  crashes)  and  other  traumatic  events  such  as
domestic  violence,  rape,  inner-city  violence,  and  war  can  cause
symptoms  of  PTSD.
PTSD  can  occur  in  adults  or  children  who  experience  domestic
violence  or  abuse. PTF>D symptoms  can  disappear  over  time  or
symptoms  can  persist  f6r  many  years  for  some  people.  It  can  occur
with,  or  lead  to,  psychiatric  illness  such  as  depression.
PTSD  sytnptoms  usually  appear  within  three  months  of  the  trauma,
but  sometimes  the  disorder  surfaces  months  or  even  years  later.
Victims wi  th PTSD experience symptoms of avoidance and
hyperarousal,  each  having  associative  features  which  will  be
expanded  upon  in  this  study.
RISK  FACTORS
Experts  in  the  field  of  domestic  violence  agree  that  evaluating
and  securing  the  abused  woman's  safety  is  of  paramount  importance.
Research  i-ndicates  that  violen-ce  between  couples  increases  in
15
CAUSALITY
Previous  research  has  approached  the  area  of  family  violence  from
two  different  perspectives.  One  approach  focuses  on  finding
linear-  causal  explanations  for  the  question  of  why  family
violence  occurs.  The  other  uses  a  systems  theory  approach  which
focuses  on  the  process  of  conflict  and  how  family  violence
occurs  (Giles-Sims,  1983  )
Using  a  linear-causal  approach,  researchers  noted  the  occurrence
of  family  violence  and  searched  for  preceding  cause.  Some  of  the
possible  causes  investigated  have  been  intrapsychic  phenomena  such
as  instincts,  inborn  biological  drives,  and  psychological
frustration. Other  causes  investigated  include  observable
condition  of  the  social  structure,  such  as  the  culture  of  social
institutions (organizations  and  families) and sex role
stereotypes,  socialization  patterns,  and  power  relations  that  are
learned  as  a  result  of  being  involved  in  these  social
institutions.  (Giles-Sims,  1983)
After  reviewing  the  literature, the  linear-causal  relationship
that  offers  the  most  promise  for  explaining  and  responding  to
family  violence  is  the  social  learning  theory.  Social  learning
theorists-  argue  that  violence  is-  learned  and  is  not  an  instinctive
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Systems  theorists  go  beyond  the  social  learning  theory  to  analyze
the  reciprocal  nature  of  violence  in  family  relationships.  Straus
(1973)  views  the  family  as  a  goal-seeking,  purposeful,  adaptive
system.  Systems  theorists  focus  on  the  family  as  a  cybernetic
system  that  governs  itself  and  its  members  through  feedback.
Weiner  (1954)  first  recognized  that  communication  and  self-
regulation  through  communication  is  essential  for  the  operation  of
all  systems,  including  families.  Information  concerning  the
results  of  the  family's  past  performance  is  reiristated  into  the
system  through  the  process  of  self-corrective   feedback,  thereby
influencing  future  behavior  of  family  members.  Violence  is  treated
as  a  system  product  or  output  rather  than  a  product  of  individual
pathology.  The  "positive  feedback"  process  or  information  that
increases  the  system's  deviation  from  its  original  state  (Gurman  &
Kniskern,  1991)  can  result  in  or  produce  an  uoward  spiral  of
violence  (Gelles  & Straus,  1979) The  "negative  feedback"
process,  or  information  that  brings  the  system  back  to  its
original  state  and  decreases  deviation  (Gurman  & Kniskern,  1991)
can  serve  to  maintain  or  dampen  the  present  level  of  violence  (or
nonviolence)  in  a  family  system  (Gelles  & Straus,  1979) Straus
(1973)  explains  that  the  systems  theory  is  used  to  identify  the
cybernetic  and  morphogenic  processes  which  account  for  the
continuing-  presence  of  a  given  level  of  family  violence.
19
RESEARCH  QUESTIONS
The  purpose  of  this  project  is  to  present  a framework  for  social
workers  that  will  help  them  in  their  work  with  abused  women.  In
this  section,  the  linkages  between  the  theoretical  frameworks  of
family  violence  and  its  cycle  pattern  and  interventions  of  abused
women  that  emphasizes  responsibility,  freedom  of  choice  and
positive  behavior  changes  will  be  discussed-
To  educate  social  workers  on  the  nature  of  the  problem  and  to
present  a  framework  from  which  to  help  women  recover  from  the
effects  of  abuse,  gain  self-esteem  and  take  control  of  their
lives,  the  following  questions  will  be  addressed:
1.  How  do we  define  violence  in  the  context  of  family
re  lat  ionships  ?
2.  How  does  family  violence  effect  its  victims?
3.  How  does  family  violence  occur?
4.  How  do  we  respond  to  the  problem  effectively  and  help
abused  women  end  the  cycle  of  abuse  in  their  lives?
2i
relationships  --whether  in  the  family,  in  households,  in  the
streets,  or  between  nations--  is  an  inevitable  and  necessary  part
of  social  relationships.  Conflict  theorists  also  acknowledge  that
"if  the  structure  of  the  society  or  family  does  not  provide  a non-
violent  means  for  individuals  and  groups  to  redress  grievances  and
to  engage  in  efforts  to  further  their  interests  vis-a-vis  other
individuals  or  groups,  physical  violence  may  be  the  only  way  to
correct  injustices,  to  bring  about  needed  social  change,  and  to
maintain  the  viability  of  the  social  unit  (Gelles  &  Straus,  1979,
p.549) This  study  acknowledges  that  engaging  in  non-violent
conflict  in  social  and  family  relationships  is  nortnal,  but  also
asserts that violence unnecessary. This  study  also
acknowledges  that  not  all  people  or  families  have  the  necessary
communication  or  problem-solving  skills  to  deal  with  conflict  in  a
non-violent  manner.  Therefore,  family  violence  is  inevitable.
TYPES  OF  ABUSE
First,  to  understand  domestic  violence  it  is  important  to  consider
the  various  types  of  abuse  that  occur  in  some  families. Many
abused  women  attempt  to  deny  their  pain  and  minimize  the  severity
@f  5he  abpse  they  have  experienced.  Some  of  these  women  as
children  experienced  or  witnessed  severe  violence  in  their
families  and  abusive  behavior  rn,iy  even  seem  "normal"  to  them.
Psychological  abuse  is  a  more  severe  type  of  emotional  abuse  that
causes  fear  and  confusion  in  the  victim.  It  includes  intimidation
and  attacks  aimed  at  destroying  the  other  person's  self-worth,
such  as  repeated  harassment,  interrogating  questions,  criticism
and  insults  of  the  person,  their  family  or  friends.  It  includes
controlling  or  limiting  the  other  person's  behavior,  such  as  using
of  the  phone,  seeing  friends,  leaving  the  house  or  room,  or  doing
anything  else  the  person  cares  about  (Domestic  Aj:iuse  Project,
1993  )
Physical  abuse  is  any  forceful  or  violent  physical  action  against
another  person  that  includes  slapping,  kicking,  burning,  choking,
punching,  spanking,  pushing,  biting,  grabbing,  shoving,  poking,
scratching,  pinching,  restraining,  pulling  hair,  or  using  any
object  or  weapon  against  another  person  (Domestic  A.buse  Project,
1993)
Sexual  abuse  is  any  sexual  act  or  behavior  or  unwanted  or
disrespectful  sexual  touch,  such  as  forcing  sexual  activity,
demanding  sex,  physically  attacking  sexual  parts  of  a  person's
body,  rape,  or  any  other  forced  sexual  act  (Domestic  Abuse
Project,  1993)
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the  respect  of  others.  Intennixed  with  feelings  of  self-esteem
and  worth  is  one's  sense  of  self-identity. This  too,  is  heavily
influenced  by  significant  others  and  by  one's  status  and  role  in  a
family  group.  When  a  person's  sense  of  self-identity  (esteem)  and
continuity  becomes  disorganized  the  experience  is  usually  not  only
acutely  painful,  but  can  weaken  the  fundamental  underpinning  and
stability  of  the  personality.  (pp.  108-109)
Guilt  :
Many  abused  women  feel  guilt  over  their  abuse  and  believe  it  is
their  fault.  The  Proximity/Merriam-Webster  Concise  Electronic
Dictionary  (1987)  defines  guilt  as  a  "feeling  of  responsibility
for  an  offense"  or  wrongdoing. For  most  people,  guilt  feelings
exist  in  a  system  of  rules  that  include  provisions  for  repairing
or  making  amends  for  bad  behavior. People  who  have  a  healthy
self-esteem  may  feel  bad  about  their  behavior,  but  making  amends
relieves  them  of  their  sense  of  guilt.  Afterward,  they  are  not
ashamed  of  who  they  are  or  what  they  believe.  Their  wrongdoing  is
simply  a  mistake.  For  the  abused  women  there  is  no  relief.  They
can  make  amends  for  their  behavior,  but  there  is  no  forgiveness.
Commonly  batterers  punish  their  female  victims  severely  for  real
or  imaged  wrongdoing  which  leaves  their  victims  feeling  a  deep
sense  of  shame.
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Post-traumatic  Stress  Disorder:
One  proven  response  to  domestic  violence  is  theorized  in  the
concept  of  Post-traumatic  Stress  Disorder  (PTSD)  Post-traumatic
Stress  Disorder  is  a  recognized  diagnostic  category  listed  in  the
American  Psychiatric  Association's Diaqno5tig  and  S@atisti(:al
Manual  of  Mental  DiSOrders  (DSM-IV>  (4th  ed.> This  theory  is
helpful  for  understanding  how  violence  can  affect  abused  women.
According  to  the   (1994)  Post-traumatic  Stress  Disorder
(PTSD)  affects  people  who  have  survived  a  major  trauma.  A  trauma
is  an  event  that  is  outside  the  range  of  usual  human  experience
and  would  be  seriously  distressing  for  almost  anyone.  It  might  be
a  natural  disaster,  an  accident,  or  a  human  action:  earthquake,
flood,  fire,  tornado,  car  or  airplane  crashes,  bombing,  shooting,
torture,  kidnapping,  assault,  rape,  or  child  abuse.  (Grinspoon
et.al.,  1991,  February)
There  are  female  victims  who  experience  symptoms  of  PTSD  as  a
result  of  family  violence. Experiencing,  witnessing, or
participating  in  aff  overwhelmingly  traumatic  event,  such  as
domestic  violence,  can  cause  psychological  damage  to  female
victims.  The  post-traumatic  reactions  can  begin  days,  weeks,
months,  or  even  years  after  the  violent  encounter.  Victims  of
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no  longer  matter.  In  social  relationships,  these  women  can  seem
bored,  cold,  or  preoccupied.  Spouses,  children,  and  other  family
members  often  feel  rejected  by  a woman  who  suffers  from  PTSD
because  of  her  unwillingness  to  communicate,  show  affection,  or
share  in  the  family  life.  Avoidance  and  numbing  demoralize  victims
and  isolate  them  emotionally  and  socially  (Grinspoon  et.  al.,
1991,  February)
Third,  abused  women  are  hypersensitive  rather  than  insensitive  to
the  feelings  of  others,  which  constitute  a  third  group  of
symptoms. Many  abused  women  are  edgy,  irritable,  nervously
watchful,  and  easily  startled.  They  sleep  poorly  and  find  it
difficult  to  concentrate.  Some women  are  tense  and  can  hardly  hold
back  their  rage,  occasionally  losing  control  in  violent  outbursts.
(Grinspoon  et.  al.,  1991,  February)
PTSD  symptoms  can  disappear  over  time  or  symptoms  can  persist  for
many  years  for  some  women.  Women who  suffer  from  PTSD  may  attempt
to  rid  themselves  of  their  painful  re-experiences,  loneliness,  and
panic  attacks  by  abusing  alcohol  or  other  drugs  as  "self-
medication" It  helps  them  blunt  their  emotions  and  forget  the
abuse.  PTSD  can  occur  with  or  lead  to  psychiatric  illness  such  as
depression. Abused  women  may  show  poor  control  over  their
impulses  and may be a risk  for  suicide.  If  abused  women  never  work
3)
The  subjects  were  administered  an  extensive  questionnaire  divided
into  six  parts  : (a)  intake  data,  including  referral  source  and
reason  for  admissions;  (b)  basic  sociodemographic  information;
(c)  detailed  history  of  domestic  violence,  both  within  the
current  relationship  and  within  the  family  of  origin;  (d)  current
medical  status,  including  psychological  distress;  (e)  discharge
summary,  including  length  of  stay  and  utilization  of  services  ;
and  (f)  follow-up  data,  including  current  living  arrangements  and
status  of  physical  abuse.
Seventy-four  residents  were  contacted  6-10  weeks  following  their
discharge  from  the  shelter  and  were  requested  to  provided
information  regarding  living  arrangements  and  current  physical
abuse.  Of  these  74  residents  48  women  (65%)  were  classified  into
one  of  the  five  subgroups  identified  in  the  study.  Women  in  the
follow-up  sample  who  were  not  classified  failed  to  respond  to  one
or  more  items  used  in  the  cluster  procedure.
As  a  result  of  their  findings,  Snyder  and  Fruchtman  (1981)
described  five  different  types  of  women  who  were  involved  in
abusive  relationships'.  Understanding  these  typologies  will  help
social  workers  employ  intervention  strategies  that  are  based  on
individual  differences  in  patterns  of  abuse  and  the  predicted
outcome.
severe  and  is  most  likely  to  result  in  some  type
 of  injury.  Abuse
frequently  involves  a  sexual  component,  both
 during  the  assault
and  in  response  to  it.  These  women  are  likely
 to  seek  a  long  term
separation  and  are  least  likely  to  be  living  with
 
the  assailant
at  follow-up.  Among  those  who  do  return  to  their
 assailant,  46%
continue  to  experience  physical  beatings
more  than  twice  the
rate  of  any  other  group.
Type  III.  :
Type  III  women  (19%  of  sample)  are  victims  of  the  most  
chronic
and  most  severe  forms  of  physical  violence.  
These  women  live  in
fear,  under  constant  threat  of  further  assault.
 They  are  least
likely  to  retaliate  with  violence  toward  their
 
partners.  Their
children  are  frequently  involved  in  abuse  by  their
 assailants.
In  comparison  with  the  other  groups,  Type  III
 
women  are  least
likely  to  report  a  history  of  abuse  or  neglect
 by  their  parents
prior  to  marriage,  or  by  others  in  their  past.
 Because  of  their
nonviolent  past  and  lack  of  tolerance  for  abuse,
 
women  in  this
group  are  the  least  likely  of  all  the  women  
to  be  living  with
their  assailant  at  follow-up.
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most  likely  to  seek  short-term  separation  only  and  are  second
only  to  Type  I  in  the  likelihood  of  living  with  their  assailant
at  follow-up.
Snyder  and  Fruchtman's  (1981)  findings  indicate  that  for  most
women  in  this  sample,  physical  or  verbal  abuse  (threats  of
violence)  occurred  frequently,  with  33%  reporting  such  abuse
weekly  or  more  often.  Although  for  a  small  percentage  of  women
(19%)  the  usual  nature  of  abuse  was  verbal  only,  when  physical
abuse  was  experienced,  it  usually  resulted  in  some  form  of  bodily
injury;  for  19o-. physical  violence  usually  resulted  in  major
injuries  requiring  medial  treatment.  For  most  women  their  recent
abuse  precipitating  admission  reflected  a  dramatic  increase  in
severity,  with  their  assailant  threatening  additional  abuse.  Only
one  third  of  the  women  reported  child  abuse  by  their  assailant.
Only  one  in  four  women  reported  parental  abuse,  although  more  than
half  described  parental  neglect. Fewer  than  one  third  of  the
women  reported  either  premarital  abuse  by  their  assailant  or  abuse
by  others.
The  authors'  results  also  indicate  that  abused  women  frequently
return  to  their  abusive  partner  after  their  stay  at  the  shelter.
AlthOugh  at  admission  tO  the  shelter  Onl7  13%'  Of  the  women
expressed.their  intent  to  return  to  their  assailant,  by  discharge
37
THEORETICAL  FRAHEWORK
SOCIAL  LEARNING  THEORY
Hartman  (1983)  emphasizes  that  violence  is  learned  and  therefore
can  be  unlearned.  The  author  believes  that  violent  behavior  is
not  a  natural  instinctive  human  response,  except  in  very  rare
instances.  A  person's  family  of  origin,  social  violence,  random
reinforcement  and  knowledge  deficits  can  teach  violent
behavior(Straus,  1987)  (as  cited  in  Hartman,  1983,  p.  135)
Social  learning  theorists  believe  that  violence  is  . a  learned
behavior. The  learning  theory  assumes  a "tabula  rasa",  clean
slate,  conception  of  the  individual  and  accounts  for  violent
behavior  as  a  learned  response. It  focuses  on  the  behavior
patterns  that  people  develop  in  response  to  environmental
contingencies.  Some  social  behaviors  may  be  rewarded  while  others
may  produce  negative  results.  Through  the  process  of  differential
reinforcement,  people  eventually  select  the  more  successful
behavior  patterns.  Violence,  then,  is  a product  of  a successful
learning  situation  that  provides  the  individual  with  knowledge
about  the  response  (violence)  and  what  stimuli  are  to  be  followed
by  the  response  (when  is  violence  appropriate)  (Atkinson,
Atkinson,  Smith  & Bem,  1990)
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recording  instances  of  interpersonal  aggression  and  the  events
that  immediately  followed  aggression,  such  as  positive  reinforcers
of  aggression  (victim  winced  or  cried) punishment  of  the
aggression  (victim  counterattacked)  or  neutral  reactions  (victim
ignored  the  aggressor:) For  the  children  who  showed  the  highest
level  of  aggression,  the  most  common  reaction  to  their  aggressive
acts  was  positive  reinforcement.  For  the  children  who  showed  the
least  aggression,  punishment  was  a common  reaction  to  their
aggressive  acts.  Children  who  were  initially  nonaggressive,  but
occasionally  succeeded  in  stopping  attacks  by  counter-aggression,
gradually  began  to initiate  attacks  of  their  own  (their  aggression
was  being  positively  reinforced)  Clearly,  the  consequences  of
aggression  play  an  important  role  in  shaping  behavior.  (study
cited  in  Atkinson  et.  al,  1990,  p.  429)
Finally,  the  social  learning  theory  differs  from  strict
behaviorism  in  that  it  stresses  the  importance  of  cognitive
processes.  People  can represent  situations  symbolically;  they  are
able  to foresee  the  probable  consequences  of  their  actions  and  to
alter  their  behavior  accordingly  (Atkinson  et.  al.,  1990,  p.425)
In  short,  unlike  other  species,  humans  can  exercise  their  free
will  and make choices  about  their  behavior.  Even  adults  who  have
learned  to  be  violent  as  children  can  choose  to  behave  in  a  non
violent  manner  as  adults.
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An  aspect  of  the  social  learning  theory  that  helps  to  explain  how
violence  is  learr;ied  in  the  family  is  the  concept  of  vicarious
learning,  or  learning  by  observation.  Many  behavior  patterns  are
learned  by  watching  the  behavior  of  others  and  observing  what
consequences  it  produces.  For  example,  young  girls  who  witness
their  mothers  being  assaulted  by  their  fathers  are  learning  about
victimization  and  to  what  extent  men  can  use  violence  and  fear  to
exert  power  and  control  in  the  family  (Jaffe,  Wolfe  &  Wilson,
1990)
Another  aspect  of  the  social  learning  theory  looks  at  how
children's  exposure  to  and  experience  with  violence  in  the  home
leads  to  learning  norms  that  approve  violence  (Owens  and  Straus,
1975) For  example,  young  boys  who  witness  their  fathers
assaulting  their  mother  are  learning  that  violence  is  acceptable
behavior  and  that it  is  an  integral  part  of  intimate
relationships.  (Jaffe,  Wolfe  & Wilson,  1990)
Consistent  with  the  social  learning  theory,  studies  of  children
indicate  that  participation  in  aggressive  activities  increases
their  aggressive  behavior  or  maintains  it  at  the  same  level.
Experiments  with  adults  produce  similar  results.  When  given
repeated  .opportunities  to  sho(.k  another  person  who  cannot
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toddlers  can  be  caught  in  the  "cross  fire",  and  accidentally  hit,
pushed,  or  dropped  during  a violent  outburst  between  parents
(Jaffe  et.  al.,  1990)
Latency  age  children  look  to  their  parents  as  significant  role
models.  Boys  and  girls  who  witness  violence  quickly  learn  that
violence  is  an  appropriate  way  of  resolving  conflict  in  human
relationships.  Girls  may  learn  that  victimization  is  inevitable
and  that  no  one  can  help  change  this  pattern.  Boys  may  learn  that
being  violent  is  an  expected  part  of  manhood.  These  children  may
attempt  to  practice  what  they  have  learned  at  home  in  the
community  through  fights  in  the  neighborhood  and  at  school.
Externalizing  behavior  problems  will  undermine  their  school
adjustment  and  tr'xgger  consequences  from  the  school  system  that  in
turn  aggravate  the  existing  stress  in  their  home.  (Jaffe  eta.  al,
1990)
For  latency  age  childreri  the  consequences  of  exposure  to  wife
assault  can  lead  to  significant  emotional  difficulties.  These
children  live  in  shame  because  of  the  hidden  violence.  They  are
embarrassed  by  the  family  secret. These  feelings  are  often
fluctuating  with  the  idea  that  maybe  someone  will  find  out  and
rescue  them  (Davidson,  1978)  (as  cited  in  Jaffe,  Wolfe  and  Wilson
(19  9 0,  p  . - 5 2 ) The  experience  undermines  their  sepse  of  self-
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turning  point  in  which  they  may  start  to  accept  threats  and
violence  from  boyfriends  who  control  them  through  their  behavior.
As  one  director  of  a  transitional  house  puts  it,  "What  really  gets
me  down  is  seeing  the  daughters  of  women  we  sheltered  and
counseled  10  years  ago  coming  to  us  as  battered  wives.  Even  when
their  mother  got  their  'heads  together'  and  got  away  from  the
violence,  their  daughters  are  repeating  the  pattern"  (Mac  Leod,
1987.  p.33)  (as  cited  in  Jaffe,  Wolfe  and  Wilson,  1990,  p.  54)
This  statement  confirms  that  without  intervention,  the  cycle  of
violence  in  abusive  families  will  continue  for  generations  of
families  to  come.
BATTERED  WOMEN  SYNDROME
Social  workers  who  work  with  abused  women  sometimes  find  it
difficult  to  understand  why  these  women  stay  in  abusive
relationships.  An  aspect  of  the  social  learning  theory  that  helps
to  explain  why  women  stay  is  the  concept  of  intermittent
reinforcement.  Behavioral  psychologists  have  found  that  behavior
that  is  intermittently  reinforced  is  the  most  difficult  behavior
to  stop.
In  a  battering  relationship,  the  perpetrator's  chief  power  is  his
seemingly.random  and  variable  unpredictability  The  abused  women
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dogs  to  escape,  but  they  remained  passive,  lying  in  their
excrement,  refusing  both  to  leave  and  avoid  the  administered
electric  shock. A  closer  look  revealed  that  these  dogs  were
 
not
really  passive.  The  dog's  developed  a  coping  skill  that  minimized
the  pain.  They  laid  in  their  fecal  matter  (a  good  insulator  from
the  electrical  impulses)  and  on  part  of  the  electrical  grid  that
received  the  least  amount  of  electrical  shock.  The  dog's  finally
learned  to  escape  after  being  repeatedly  dragged  from  the  cage.
The  dogs'  "learned  helplessness"  response  was  adaptive. They
choose  the  more  predictable  coping  strategy  of  remaining  in
 the
cage  over  the  unpredictability  of  escape.
Seligman  theorized  that  the  "learned  helplessness"  response  
also
affected  people  who  found  themselves  in  a  painful  situation  
from
which  they  could  not  escape.  For  people,  it  is  the  cognitive
aspect  of  this  syndrome,  the  individual's  thoughts  about
 the
situation,  that  is  important.  Even  if  people  have  control  over
 
a
painful  situation,  but  believe  they  do  not,  they  are  likely
 to
respond  to  that  situation  with  a  coping  response  rather  than
 by
trying  to  escape.  When  people  are  involved,  the  truth  or  facts
 of
a  situation turn  out  to  be  less  important  than  the  individual's
set  of  beliefs  or  perceptions  concerning  the  situation.
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According  to  this  theory,  abused  women  won't  attempt  to  leave  the
battering  situation,  even  when  outsiders  believe  they  can  escape,
because  they  cannot  predict  their  safety. They  truly  believe
their  is  nothing  they  or  anyone  else  can  do  that  will  alter  their
terrible  circumstances.
WALKER'S  CYCLE  OF  VIOLENCE:
The  cycle  of  violence  illustrates  how  the  process  of  intermittent
reinforcement  plays  out  in  abusive  relationships.  Walker  (1979)
introduced  the  first  detailed transactional  formulation  of
battering  through  her  description  of  the  cycle  of  violence.  The
cycle  has  three  phases:  the  tension  building,  acute  battering,
and  reconciliation  (Bograd,  1984,  p.  559)  The  Domestic  Abuse
Project  (1993,  pp.  W-S41101-3)  also  provides  a  detailed
description  of  the  cycle  of  violence  as  it  occurs  in  the  abusive
relationships.
Tension  Building  Phase:
During  the  tension-building  phase  stress  and  tension  increase
between  the  couple. Communications  break  down,  arguments  are
unresolved  and  resentment  builds. Problems  are  not  dealt  with
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to  hide  her  anger  at  his  behavior  so  she  withdraws  or  blows  up.  If
she  withdraws  he  becomes  angry  about  her  non-responsiveness  and
becomes  even  more  aggressive.  If  she  escalates  he  reacts
defensively  and  the  tension  continues  to  escalate  (Domestic  Abuse
Project,  1993  ;  Walker,  1989)
Acute  Battering  Phase:
It  is  during  the  acute  battering  stage  that  the  most  severe
violence  takes  place. Each  partner  senses  the  impending  loss  of
control  and  becomes  more  desperate,  this  mutual  desperation  fuels
the  tension  even  more.  Gradually  the  psychological  stress  and
tension  become  unbearable.  This  stage  is  characterized  by  the
purposeful  discharge  of  tension.  (Domestic  Abuse  Project,  1993)
Some  women  will  even  provoke  an  acute  battering  incident,  just  to
"get  it  over  with"  The  woman  can  no  longer  tolerate  his  behavior.
She  becomes  overwhelmed  by  the  stress,  denies  her  fear,  and
provokes  an  argument  with  him.  She  doesn't  feel  pain  as  much  as
she  feels  psychologically  trapped,  for  she  believes  there  is  no
escape.  Other  women  become  exhausted  from  the  high  level  of  stress
and  withdraw  emotionally.  They  try  to  ignore  the  abusive  partner.
He  becomes  angry  with  her  emotional  withdrawal  and  his  abuse
escalates.  He  will  do  anything  to  get  a  reaction  from  her.  At
some  point,  and  often  not  predictably,  the  violence  spirals  out  of
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anything  at  the  time.  Days  or  even  months  later,  however,  they
experience  severe  depression  or  even  emotional  collapse.  (Domestic
Abuse  Project,  1993  ;  Walker,  19B9)
Honeymoon  or  Sorrow  Phase:
The  period  following  the  abuse  is  called  the  honeymoon  or  sorrow
phase. This  stage  is  characterized  by  an  unusual  calm.  Usually
all  tension  and  violence  are  gone,  which  both  members  of  the
couple  experience  as  a  profound  relief.  (Domestic  Abuse  Project,
1993  ) This  is  a  tranquil  period,  during  which  the  batterer  may
exhibit  warm,  nurturing,  loving  behavior  toward  his  spouse.  He
may  be  sorry  and  ashamed  of  his  behavior.  He  apologizes,  begs
her  forgiveness,  and  tries  to  be  affectionate.  He  promises  never
to  do  it  again  and  believes  he  can  control  himself  from  now  on.
He  will  do  anything  to  make  it  up  to  her.  Gifts  and  promises  of
better  behavior  are  common.  (Walker,  1989)
If  she  has  left  he  pleads  to  get  her  back,  often  enlisting  family
and  friends  to  plead  his  case.  He  reminds  her  of  how  much  he
needs  her  and  even  threatens  to  commit  suicide  if  she  doesn't  come
back.  He  promises  anything,  even  going  for  counseling. Hi  s
remorse  and  reasonableness  support  her  belief  that  he  can  change.
She  get3  a  glimpse  of  her  original  attraction  to  him  and
separation.  Neither  one  truly  feels  like  an  independent  individual
who  is  capable  of  functioning  without  the  other.  (Walker,  1989,  p.
45)
Research  indicates  that  over  time  the  honeymoon  phase  can  become
shorter  and  shorter.  The  batterer's  apologies  and  promises  become
worthless.  He  begins  to  blame  his  partner  more  for  his  behavior.
For  some  women  this  stage  ceases  to  exist  all  together.  There  is
no  honeymoon  stage;  instead,  they  endure  an  endless  cycle  of
violent  incidents.  (Domestic  Abuse  Project,  1993)
Progression  of  Violence
Research  indicates  that  violence  between  couples  increases  in
intensity  and  frequency  over  time.  As  the  abusive  cycle  repeats,
perpetrators  of  abuse  stay  at  higher  and  higher  levels  of
escalation  and  become  increasingly  more  violent.  Women  are
oftentimes  at  greater  risk  if  they  try  to  leave  their  batterer  or
make  needed  changes.  The  increased  violence  can  result  in  serious
injury  or  death  of  the  victim  (Domestic  Abuse  Project,  1993)
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(parental or mother  /  chi  ld subsystems  ) and
of triads
(father/mother/  child  subsystems) Families  organize
 in  a
hierarchical  arrangement  with  a designated  leader.
Fami  ly members fulfill roles which
implies certain
responsibilities  and  various  levels  of  power  and  
authority  in  the
family  i.e.  father,  mother,  child,  sister,  brother,
 
grandparent,
grandfather,  etc.  Most  of  us  have  dual  roles,  such
 as  wife  and
mother,  worker  and  housewife,  father  or  wage  earner,
 adult  child
and  parent,  child  and  sister,  etc.  Multiple  roles  
can  conflict  and
compete  with  each  other,  making  us  struggle  
with  priorities.
Roles  can  create  conflict  between  family  members
 
if  one  family
member  believes  the  other  member  is not  living  up  to his/her
 
role
responsibilities  or  is  abusing  power.  (Longres,  1990) Roles  can
depend  on  the  person's  family,  ethnic,  and  cultural
 
background  (Mc
Goldrick,  1982)
Families  have  rules  that  are  set  to  govern  the
 family  members'
behavior  with  one  other  and  the  outside  world.
 
Families  are
regulated  by  rules  which  can  be  spoken,  unspoken,
 or  implied.
Rules  are  guidelines  for  behavior,  action,
 methods,  and
arrangements.  They  are  a  vital,  dynamic,  and  powerful
 
force  in
families.  Families  can  be  open  or  closed  systems,
 
which  allow  or
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Open  Family  Systems:
Healthy  families  are  open  families.  Open  families  allow  for  change
and  adapt  to  change.  In  healthy  families  self-worth  is  primary
and  performance  comes  naturally  with  a  sense  of  worth.  Family
members  are  safe  and  protected. Action  is  the  outcome  of  effort
and  risk  taking,  and  mistakes  are  expected.  This  system  is  based
on  the  belief  that  people  are  basically  good,  that  they  do  the
best  they  can,  and  are  only  human.
Healthy  families  can  adjust  and  adapt  to  change. People  are
allowed  to  enter  and  leave  the  family  freely.  They  are  welcome
back  after  they  have  gone.  Each  family  member  and  their  children
will  always  know  they  have  a  place  at  the  dinner  table.
Family  members,  including  the  leader,  welcome  information,
feedback  and  new  ideas  from  each  other. Communications  is
responsive,  respectful,  and  relevant  to  needs. Rules  are
negotiable,  flexible,  and  adaptable  to  the  situation.  Roles  are
clear  and  responsibilities  are  flexible,  shared,  adaptable,  and
age  appropriate.  (Satir,  1972,  p.  117)
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Communications  (Cybernetics)
People  have  to  communicate  with  each  other  to  live  in  this  world.
Learning  good  communications  skills  means  the  difference  between
being  successful  and  nonsuccessful  in  life.  It  makes  meaning  out
of  information  and  makes  sense  out  of  what  is  going  on  around  us.
Satir  (1974,pp.  63-71)  says  that  cornrnunication  is  the  largest
single  factor  that  determines  the  kinds  of  relationships  we  have
with  others  and  what  happens  in  the  real  world.  Family  members
have  to  talk  to  each  other  and  to  the  outside  world  to  conduct
family  business.  Communication  is  how  we  tell  others  what  we  need
and  want.
Communication  is  a  common  complaint  among  abusive  couples  and
families.  The  wife  says, "He  won't  talk  to  me.  He  ignores  me.  He
just  sits  and  reads  the  paper.  "  The  husband  says,  "All  she  does
is  nag.  I  work  all  day.  I  3ust  want  to  sit  and  relax.  "  The  kids
say,  "My  parents  don't  understand  me.  They  won't  listen  to  me  and
what  I  think  doesn't  count.  "  Stress  affects  how  family  members
communicate  with  each  other  and  poor  communications  increases  the
st  ress  .
Satir  (1988)  identified  a  commonality  to  how  families  communicate
with  each  other  when  they  are  under  stress  and  feel  that  their
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When  people  are  communicating  in  a dysfunctional  way,  they  are
really  not  being  honest  with  each  other.  No  one  is  sharing  their
real  feelings,  ideas,  or  thoughts.  Their  words  are  manipulative
tactics  to  manage  the  reaction  of  others,  to  protect  themselves,
or  to  get  what  they  want. Ineffective  communication  creates
stress  among  family  members.  If  the  stress  is  high  enough  and
long  enough,  ineffective  communications  can  lead  to  a  cycle  of
self-defeating  behavior  for  individuals  and  a  destructive  course
for  the  family. No  one's  needs  are  being  met,  no  one  really
connects,  no  one  hears  or  understands  the  other  person,  and
eventually  no  one  really  cares.  Family  members  begin  to  avoid
each  other  as  much  as  they  can.  Some  get  involved  in  outside
activities  or  sit  and  stare  at  the  TV.
Balance  (Homeostasis)
All  systems,  including  families,  seek  to  maintain  a natural
balance,  an  equilibrium. The  system  organizes  and  regulates
itself  in  order  to  maintain  this  balance. The  homeostasis  can
range  from  in  contr61  to  out  of  control.  When  the  balance  is
disrupted,  (someone  goes  against  the  rules  or  acts  in  an  atypical
way)  the  rest  of  the  system  (family)  reacts  in  an  attempt  to
65
relationship  between  this  action  and  reaction  is  called  the
cybernetic  loop.  (Nichols  & Schwartz,  1991)
Negative  feedback  loops  are deviat  ion-  reducing. (Nichols  &
Schwartz,  1991) When  family  members  go  along  with  the  status
quo,  play  by  the  rules,  and  live  up  to  expectations,  they  are
giving  negative  feedback.  For  example,  when  I  act  (shout)  and  you
become  quiet  in  an  attempt  to  placate  me  (reaction)  and  then  I
calm  down  (less  of  the  original  action) deviat  ion-  reducing
feedback  is  occurring.  The  negative  feedback  loop  has  restored  the
balance  of  the  system  to  its  original  tranquil  state,  or  baseline
condition.
positive  feedback  is  deviation-increasing.  (Nichols  &  Schwartz,
1991) When  family  members  challenge  the  status  quo,  don't  play
by  the  rules  or  "buck  the  system"  they  are  giving  positive
feedback.  Positive  feedback  is  deviation-amplifying,  a  reaction
which  only  results  in  more  of  the  same  original  action. For
example,  I  hit  you  (action)  you  hit  me  (reaction)  and  then  you
hit  me  even  harder  (reaction) we  are  engaging  in  deviation-
amplifying  behavior  that  can  spiral  out  of  control.  It  results  in
two  people  competing  for  power  and  control. The  cycle  becomes
destructive  for  both  participants.  The  responsibility  is  mutual
and  circular,  i.e.  wife  nags,  husband  yells wife  nags  even
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responsive  enough  to  meet  the  changing  needs  of  family  member.
(Satir,  1988)
THE  IMPACT  OF  FAMILY  OF  ORIGIN
Our  original  family  has  a  major  impact  on  how  we  feel  about
ourselves  and  others,  how  we  see  ourselves  and  others,  how  we
behave,  and  how  we  function  as  an  individual  in  a  family  and  in  
a
society.  Family  remains  with  us,  it  molds  our  personality,  our
memories,  and  our  emotional  life.  By  the  age  of  five  it  has  a
major  affect  on  our  future  lives,  for  better  or  worse.
Satir  (1972)  says  that  troubled  families  make  troubled  people,  and
thus  contribute  to  crime,  domestic  and  other  types  of  violence,
mental  illness,  alcoholism,  drug  abuse,  poverty,  and  a  variety  of
other  social  problems.
Those  of  us  who  grew  up  in  abusive  families  know  what  it  means  to
carry  around  the  burden  of  the  past.  This  excess  baggage  affects
how  we  relate  to  other  people  and  how  we  organize  as  a  family.
bven  those  of  us  awho say  that  we  are  going  to  do  things
differently  in  our  family  see  the  old  pattern  repeating  itself.
This  baffles  us  for  we  can't  figure  out  why  we  can't  "get  it
right  "
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Eventually,  this  destructive  cycle  becomes  intolerable,  tension
builds  up  and  results  in  emotional  cutoffs  from  the  family.  If
family  members  cannot  find  a safe  distance  from  each  other,
psychological  and  even  physical  battles  prevail.  (Nichols  &
Schwartz,  1991)
To  reduce  stressi  parents  project  their  problems  and  anxiety  onto
their  children,  who  react  emotionally  in  return.  This  is  called
the  family  projection  process,  with  parents  transmitting  their
immaturity  and  lack  of  differentiation  to  their  children,  who then
pass  it  on  to  their  children.  (Nichols  & Schwartz,  1991)
When  undifferentiated  people  marry,  their  fusion  with  extended
family  results  in  unstable,  emotional  reactivity  and  distance  from
their  spouse.  (Nichols  & Schwartz,  1991) This  undifferentiated
state  (anxious  attachment)  is  similar  to  symbiotic  bonding  and  the
resulting  reactivity  that  is  seen  in  abusive  relationships.  There
is  overt  or  covert  marital  conflict  that  never  gets  dealt  with.
The  problem  of  undifferentiation  has  to  do  with  the  interpersonal
system  that  begins  in  the  family  of  origin.  The  smallest  stable
relationship  in  a  family  unit  is  two  persons  and  they  become
parental  subsystem  (parents)  who  go  through  cycles  of  closeness
and  distance.  (Nichols  & Schwartz,  1991)
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their  family,  it  is  expected  that  their  children  will  become
farmers  or  marry  farmers.  The person  has  little  or  nothing  to say
about  it.  Even  if  they  do not  want  to  farm,  they  are  expected  to
deny  their  feelings  and  comply  with  the  family's  wishes.  These
prescribed  roles  can  be  anything,  from  farmers,  to  criminals,  to
alcoholics,  to  wife  beaters  etc.  If  a person  tries  to  resist  their
prescribed  role  it  creates  conflict  within  the  individual  and
family.
Families  transmit  myths  to  their  children  that  were  passed  on  to
them.  Myths  are  stories  about  people  and  events  in  families-
These  stories  can  be  passed  on  through  generations  of  families.
Over  a  period  of  time,  the  truth  of  the  story  becomes  a half  truth
or  fiction.  It's  like  a  rumor,  something  has  happened,  someone
tells  the  story,  and  it  is  passed  on from  person  to  person.  After
a  period  of  time  no  one  really  knows  the  real  truth.  Myths  can
become  rules  to  live  by,  which  creates  a  recurring  theme  in  the
family.  For  example,  if  a  man  got  drunk,  and  in  a  fight  with  his
wife  and  hit  her,  then  someone  in  the  family  tells  the  story  and
it  is  passed  on.  The  myth  is  that  "women  can't  confront  the  men
in  the  family  or  they  will  get  hurt.  "  Over  time  it  becomes  a rule
and  the  message  is  "women  be  compliant  to  your  men  or  you'll  get
hurt.  "  The  story  is  told  and  retold,  until  it  becomes  a  rule  and
eventually  it  becomes  a reality.
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Victim  and  Perpetrator  Characteristics:
The  reciprocal  nature  of  marital  relationships  is  apparent  in  the
abusive  couple. Researchers  ( Barnes,  1985;  Hilberman,  1980;
Jaffe,  Wolfe  & Wilson,  1990;  Saunders,  1982;  Walker,  1989)
identified  characteristics  that  are  common  to  many  victimized
women  and  perpetrating  men  that  helps  to  explain  the  mutuality,
reciprocity,  and  "fit"  in  the  couples"  relationship.  The  victim
and  perpetrator  have  similar  characteristics  such  as:
Thused  Women  (Victim)
:r.  Low  self-esteem.
Abusive  Men  (Perpetrator)
Low  self-esteem.
2.  Social  isolation,  most  Social  isolation,  fears
women  have  no  job,  the  loss  of  their  mate  and
few  friends,  little  is  almost  pathologically
support  from  relatives  jealous.
and  few  financial  resources.
3.  Economic  and  emotional
dependency,  high  risk
for  secret  drug  or  alcohol
abuse.
4.  Rigid  adherence  to
traditionally  prescribed
feminine  sex  role
stereotypes.
Childhood  history  of
parental  abuse
and/or  witnessed
violence  between  parents.
Emotional  dependency,
subject  to  depression  or
alcoholism.
Rigid  adherence  to
traditionally  prescribed
masculine  sex  role
sterectypes.
Childhood  history  of
parental  abuse  and/or
neglect.
The  characteristics  of  abusive  men  and  female  victims  create  a
reciprocal  fit  between  the  couple. Their  characteristics  are
strikingly  similar,  both  generally  have  a  low  self-esteem,  are
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perception  of  these  roles  and  implied  responsibilities  differ
greatly  (Walker,  1979)  For  example,  if  the  man  grew  up  in  a
family  where  his  father  was  the  "breadwinner"  and  his  mother
stayed  at home  to  cook,  clean,  and  care  for  the  children,  it  could
cause  conflict  if  his  wife  expressed  a  desire  to  work  outside  the
home.  Her  husband  could  perceive  this  as  disloyalty  to  the  family
and  a  threat  to  his  power  as  sole  provider.  He  may  interpret  her
behavior  as  a  threat  to  his  authority,  even  if  his  wife's  only
motive  is  to  make  extra  money  for  the  family.  Many  female  victims
and  male  perpetrators  came  from  abusive  homes  where  the
male/female,  husband/wife  roles  were  too  rigid,  gutdated,  and
dysfunct  ional.
The  differences  between  an abused  woman's  and  abusive  man's
functioning  and  their  view  of  the  world  is  due  to  their  victim
or  perpetrator  stance.  The  following  characteristics  are  based
Maddock  & Larson"  s (1995)  studies  of  the  victim  or  perpetrator
role.
Abused  Women  (Victim) Abusive  Men  (Perpetrator)
r  View  of  World
Self/others:  You're  OK,
I  arri  not.
2.  Acts  in
self.
victim  turns  on
Self/World:  You  and  the  world
are  not  OK  I  am  OK.
Acts  out,  perpetrator  turns
on  others.
3.  Overcontrolled/Underpowered  Overpowered/Undercontrolled
4.  Giver,  gives  too  much.  Taker,  gives  to  little.
77
his  poor  impulse  control,  limited  tolerance  for  frustration,  and
his  use  of  explosive  temper  and  rage  to  control  others.  (Maddock  &
Larson,  1995)
Victims  give  too  much  and  a  perpetrator  gives  too  little.  Many
victims  are  unaware  of  their  ego  needs  and  define  themselves  in
terms  of  their  partner,  children,  and  family.  Perpetrators  take
from  whomever  they  can  in  attempt  to  feed  their  vast  ego  needs  and
satisfy  their  childlike  narcissism.  (Maddock  & Larson,  1995)
As  a  victim,  the  woman  overfunctions  in  the  relationship  and  is  a
super-responsible  caretaker. The  abuser  underfunctions  in  the
relationship,  is  irresponsible,  and  expects  others  to  care  for
him. (Maddock  sr Larson,  1995) Hoffman  (1981)  also  linked
battering  to  the  relational  structure  of  the  overadequate  women
and  underadequate  man.  From  his  one-down  position,  the  husband
employs  violence  to  reequilibrate  the  relationship,  which  is
accepted  by  the  wife  (as  cited  in  Bograd,  1984,  p.  559)
Perpetrator\Victim  Interaction  Pattern:
Maddock  & Larson  (1995,  pp.  91-94.  ) identified  the  perpetrator}
victim  interaction  pattern  which  is  characteristic  of  the  abusive
couple. Many  abused  women  were  victims  of  parental  abuse  and
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and/or  violence  to achieve  their  goals  at the expense  of others.
(Larson,  1989;  Maddock  & Larson,  1995)
Since  power/control  imbalances  typically  occur  together,  patterns
of  deprivation/desperation  and exploitation  /violation  can  result
in  another,  even  more  complicated  and  dangerous  scenario:  the
perpetrator/victim  interaction  sequence  can  develop.  When this
interaction  occurs  as  a  singular,  discontinuous  event  in  the  life
of  an  individual,  it  is  usually  referred  to  as  an  incident  of
violence,  such  as  robbery,  rape,  or  traumatic  injury  from  an
accident,  When the  perpetrator/victim  interaction  sequence  occurs
repetitively  over  time,  it  is  commonly  referred  to  as  abuse.
(Larson,  1989;  Maddock  st Larson,  1995)
Everyone  has  been  victimized  in  some  way.  Therefore,  the  basis
for  empathy  with  victimized  individuals  is  already  established.
The  following  are  examples  of  experiences  that  can  be  victimizing
in  varying  degrees:  rape,  physical  assault,  robbery,  burglary,
sexual  abuse,  physical  abuse,  verbal  abuse,  accidental  injury,
divorce,  loss  of  loved  one,  serious  illness,  losing  a  job,  etc.
Victimization,  while  not  always  overtly  "traumatic, always
involves  an  "ego  wound,  "  an  injury  to  the  sense  of  self.  (Larson,
1989)
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& Larson,  1995) Like  a  magnet  they  draw  together  in  on-going
victim/perpetrator  interaction  sequences,  similar  to  what  they
experienced  in  their  family  of  origin,  which  then  become  an  adult
battering  relationship.
Maddock  & Larson  (1995)  believe  the  perpetrator/victim  interaction
pattern  involves  a disruption  of  the  self/world  relationship.
Perhaps  those  who  are  "victims"  have  suffered  a  particularly
powerfun  disruption  of  the  sense  of  self.  Perhaps  those  who  are
"perpetrators"  have  suffered  a  particularly  powerful  disruption  of
the  sense  of  the  world  as  a  positive  and  supportive  environment
that  is  theirs  to  be  explored.
Ackerman's  Marital  Discord
Ackerman (1958, P. 154) said that whenever the  marital
relationship  does  not  fulfill  a  couple"  s  interwoven  purposes,  the
reciprocity  of  the  partnership  breaks  down  and  there  is  a
heightened  risk  of  emotional  alienation,  divorce,  or  violence.
The  couple  may  not  stay  together  out  of  love,  but  out  of  economic
needs,  duty  to  child::en,  personal  dependency,  fear  of  loneliness,
or  simply  because  there  is  no  place  else  to  go.  The  family  unit
may  remain  together  physically  but  there  is,  in  effect,  an
emotional  .divorce  of  the  parents.
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component  of  the  marital  conflict  or  appear  at  the  very  center  of
the  whole  relationship.  (Ackerman,  1958)
Maddock  & Larson  (1995)  would  say  that  each  person's  internalized
conflict  is  due  to  his/her  victim  or  perpetrator  roles  and  the
marital conflict his/her way of mastering the
victim/perpetrator  interaction  sequence  that  each  experienced  in
his/her  original  family-
GELLES  AND  STRAUS  'S  SPECIAL  CASE  OF  THE  FAMILY
Gelles  and  Straus  (1979,  pp.  552-554)  concluded  that  the  family
does  not  contain  variables  that  are  absent  in  other  groups,  but
does  contain  a  special  relationship  between  variables  which  is  not
found  elsewhere. The  family  is  high  in  both  intimacy  and  privacy.
This  fact  tends  to  distinguish  the  family  from  other  social  groups
and  may  be  a  partial  explanation  for  the  high  level  of  violence
typically  found  in  families  as  compared  to  other  groups.
The  family  shares  certain  characteristics  with  other  small  groups.
As  a  social  group  ana an  institution  of  society,  the  family  has
distinctive  characteristics.  These  are  likely  to  be  important  for
understanding  why  the  family  is  such  a  violent  group.  Some  of  the
aspects  of  the  family  that  are  important  to  consider  in  the
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the  family  may  be  annoying,  but  failure  to  meet  the  expectations
of  a  family  member  can  result  in  excruciating  pain.
Impinging  Activities  :
Conflict  is  structured  in  such  things  as  whether  to  go  to  a  movie
or  bowling,  or  a  lineup  for  use  of  the  bathroom.  Less  obvious  but
equally  important  is  the  impinging  on  one's  personal  space  or
self-image  brought  about  by  the  life  style  and  habits  of  others  in
the  family,  such  as  those  who  leave  things  around  versus  those  who
put  everything  away,  or  those  who  eat  quickly  versus  those  who
like  leisurely  meals.
Right  to  Influence:
Membership  in  a  family  carries  with  it  an  implicit  right  to
inf  luence the behavior of others. Consequent  ly, the
dissatisfactions  over  impinging  activities  often  brings  with  it
the  desire  to  change  the  behavior  of  the  other.
Age  and  Sex  Discrepancies:
The  fact  the  family  is  composed  of  people  of  different  sexes  and
age  (specifically  during  chiLdhood  years) coupled  with  the
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Family  Privacy:
In  many  societies  the  normative  kinship,  and  household  structure,
insulates  the  family  from  both  social  controls  and  assistance  in
coping  with  intrafamily  conflict.
Involuntary  Membership:
The  social  expectation  of  marriage  is  as  a  long-term  commitment,
as  expressed  in  the  phrase  "until  death  due  us  part" In
addition,  , there  are  emotional,  material,  and  legal  rewards  and
constraints  that  frequently  make  membership  in  the  family  group
inescapable,  socially,  physically,  or  legally.
High  Levels  of  Stress  :
The  nuclear  family  continuously  undergoes  changes  in  structure  as
a  result  of  birth  of  children,  maturation  of  children,  aging,  and
retirement.  The  crisis-like  nature  of  these  changes  has  long  been
recognized  (Le  Master,  1957) All  of  this,  combined  with  the  huge
emotional  investmene  that  is  typical  of  family  relationships,
means  that  the  family  is  likely  to  be  a  focus  of  more  and  more
serious  stresses  than  any  other  group.
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INTERVENTION  STRATEGIES
Snyder  and  Fruchtman  (1991)  suggest  the  need  for  differential
intervention  strategies  based  on  differences  in  patterns  of  abuse
and  predicted  dispositions  at  follow  up.  For  example,  Jacobson
and  Margolin  (1979)  have  outlined  specific  interventions  for
abusive  couples,  including  the  identification  of  cues  that
contribute  to  angry  exchanges  and  development  of  a  plan  of  action
to  interrupt  the  conflict  pattern.  Couples  or  family  counseling
may  be  provided  when  all  family  members  individually  choose  to
work  together.  Such  techniques  are  likely  to  be  most  effective
vith  Type  I  women  for  whom  abuse  is  infrequent  and  occurs  within  a
relatively  stable  marital  relationship  and  where  there  exists  a
90%  rate  of  return  to  the  abusive  partner  following  brief
separations  .
In  contrast,  women  in  the  remaining  groups  (Type  II,  Type  III,
Type  IV,  and  Type  V  ) require  individual  or  group  therapy  with
interventions  aimed  more  directly  at  establishing  independent
living  arrangements,  including  vocational  educational  and  legal
counseling  (Snyder  and  Fruchtman,  1981)  All  of  these  women  need
to  be  educated  about  domestic  violence. Included  in  the
educational  sessions  there  needs  to  be  a  discussion  of  the
definitions,  causes,  and  myths  about  abuse,  how  violence  and
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to  the  fullest  extent  possible. Empowerment  strategies  include
helping  clients  to  discover  and  employ  their  strengths,  to
supplement  negative  and  distorted  self-perceptions  with  more
realistic  ones,  to  expect  more  for  themselves,  to  learn  about  and
to  assert  their  rights,  to  develop  essential  social  skills,  to
create  alliances, to  build  coalitions, and tO overcome
organizational  barriers  (Brown  & Dickey,  1991)  Many  abused  women
benefit  from  the  empowerment  strategies  used  in  individual  therapy
or  group  therapy.  (Hartman,  1983,  p.  135)
Small  Groups  :
Small  groups  are  effective  intervention  for  abused  women  (Brown  &
Dickey,  1991;  Hartman,  1983) Group  treatments  provide  a
"curative  factor"  (Yalom,  1975)  which  aids  abused  women  in  four
ways,  First,  the  act  of  joining  a  group  immediately  breaks  the
isolation  that  is  typical  of  this  population.  Second,  by  merely
attending  a  group  and  verbally  acknowledging  the  abuse,  the  group
relieves  them  of  their  painful  long-kept  secret. Third,  they
experience  hope  and  trust  as  their  secret  is  shared  with  a  group
of  persons  who  have  ahad  the  same  experience  and  are  successfully
dealing  with  their  problems.  Fourth,  a  group  allows  members  to
participate  in  many  ways,  by  listening,  observing,  talking  about
their  problems,  and  relateing  to  and  helping  others.  Women  are  free
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addition,  many  abused  women  stay  with  their  abusive  partners  in
spite  of  the  violence.  The  systems  approach  to  domestic  violence
suggests  that  conjoint  therapy  is  necessary  to  alter  the  dynamics
of  an  abusive  couple  system.  Working  with  one  part  of  the  system
as  an  individual  in  therapy  and  ignoring  the  other  part  of  the
system  (partner)  will  not  successfully  alter  the  dynamics  of  the
relationship  (system)  and,  in  some  cases,  may  actually  make  things
worse.  For  example,  if  an  abused  woman  is  normally  passive  with
her  spouse  and,  as  a  result  of  therapy,  she  suddenly  tries  to
assert  her  rights,  the  abusive  partner  may  react  by  becoming
increasingly  more  controlling  or  abusive.
When  working  with  abused  women,  the  therapist  should  carefully
evaluate  the  appropriateness  of  conducting  conjoint  therapy  with
couples  on  a  case-per-case  basis.  Most  important,  couples  therapy
is  provided  only  when  it  is  certain  that  the  woman  will  be  able  to
express  herself  without  fearing  violent  or  threatening  retaliation
by  the  man,  that  is,  only  when  safety  permits.  The  goal  of  these
sessions  may  focus  upon  resolution  of  long-standing  problems  and
beginning  a  process  of  healing. They  may  also,  however,  focus
upon  dissolution  of  the  relationship. Couple  and  family
counseling  is  treated  carefully  so  as  neither  to  diffuse  the  focus
on  violence  nor  to  shift  responsibility  for  it  to  the  women
(Brygger  & Edleson,  1987)
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primary  goal  of  clinical  interventions  is  the  complete  cessation
of  violence  and  other  forms  of  abuse  in  the  relationship.
Temporary  separation  is  required  if  the  violence  recurs  while  the
couple  is  in  therapy.  This  intervention  may  be  especially
effective,  for  research  indicates  that  some  abusive  men  will  not
modify  their  behavior  unless  they  are  threatened  with  loss  of
their  wives  (Bograd,  1984)  The  separation  also  gives  the  woman  an
opportunity  to  explore  her  ambivalent  feelings  about  leaving  the
relationship  or  to  obtain  skills  leading  to  her  economic  and
psychological  self-sufficiency.
Preservation  of  the  marriage  may  or  may  not  be  a  realistic
treatment  goal  when  working  with  some  abusive  couples.  To
prescribe  structured  separation,  the  therapist  must  feel
comfortable  with  the  possibility  that  the  couple  may  not  reunite.
Dissolution  of  a marriage  characterized  by  battering  should  not  be
considered  a  treatment  failure.  Ending  the  marriage  might  be  a
positive  therapeutic  outcome  for  some,  especially  when  there  is
severe  ongoing  violence.  (Bograd,  1984)
PROTECTION  PLANNING
Experts  in  the  field  of  domestic  violence  agree  that  evaluating
and  securing  the  woman's  safety  is  of  paramount  importance  when
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CHAPTER  III.
WORKSHOP  DESIGN
Domestic  violence  is  an  important  and  widespread  clinical
problem  that  social  workers  must  be  prepared  to  deal  with.  This
workshop  is  designed  for  social  workers  to  help  them  work
effectively  with  women  who  have  been  abused  in  their  families.
The  goal  of  the  workshop  is  to  educate  social  workers  on  the
nature  of  the  problem  and  present  a  framework  from  which  to  help
women  recover  from  the  effects  of  abuse.  This  workshop  is
appropriate  for  training  workers  who  are  new  to  the  field  or
providing  intermediate  and  advanced  workers  with  a  helpful
review.
The  framework  presented  helps  workers  understand  the
dynamics  of  abusive  family  relationships  from  a  systems
perspective.  The  workshop  consists  of  six  two-hour,  segments  that
can  be  'presented  over  a  period  of  three  days  or  over  several
weeks.  After  a  brief  introduction  to  the  workshop,  an  overview  of
the  problem  of  domestic  violence  is  presented.  Then,  several
theories  and  concepts  that  are  useful  for  understanding  family
violence  and  the  dynamics  of  abusive  relationships  are  provided.
The  effects  of  abuse  on  women  and  intervention  strategies  are
discussed.  Finally,  recommendations  are  made  for  using  this
material  with  female  victims  of  domestic  violence  in  individual
therapy  and  small  group  settings.
A  variety  of  techniques  are  used  to  present  workshop
materials  such  as  lectures,  large  and  small  group  discussions,
group  activities,  transparencies  and  handouts.  Outlines  and
evaluation  forms  for  the  six  segments  are  presented.
The  workshop  is  not  designed  for  a  large  audience.  It  is
suggested  that  the  group  size  be  limited  to  20  participants  to
allow  for  quality  presentations  and  group  discussions.  The
presenter  recognizes  athat  a  professional  audience  can  provide  a
rich  resource  of  knowledge  on  the  subject  matter.  Therefore,
workshop  participants  are  encouraged  to  become  actively  involved
in  the  process  by  sharing  their  clinical  experience  and  insights
in  small  and  large  group  settings.
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*  Emotional  Abuse:
Say  :
Emotional  abuse  is  defined  as  the  verbal  attack
of  another  person.
includes  :
*  Shaming.
*  Ridiculing.
*  Verbal  insults-
Emotional  or  verbal  abuse
*  Cussing  or  swearing  at  another  person.
*  Name  calling,  such  as  calling  the  person  fat,
ugly,  good  for  nothing,  stupid,  worthless,
lousy  mother,  etc.
*  Psychological  Abuse:
Say  :
Psychological  abuse  is  a  more  severe  type  of
emotional  abuse  that  causes  fear  and  confusion  in
the  victim.  It  includes  :
*  Intimidation  and  attacks  aimed  at  destroying
the  other  person's  self-worth  such  as  repeated
harassmeot,  interrogating  questions,  insults,
and  criticism  of  the  person,  their  family  or
friends.
@ Controlling  or  limiting  the  other  person's
behavior,  such  as  using  of  the  phone,  seeing
friends,  leaving  the  house  or  room,  or  doing
anything  else  the  person  cares  about.
*  Physical  abuse:
Say  :-
Physical  abuse  is  any  forceful  or  violent
physical  action  against  another  person  which
includes  :
l i2
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Learning
 Objectives:
1.  To  describe
 the
 effects
 of
 domestic
 abuse\violence
 on
 women.
2.
 To  explain
 why
 some
 women
 stay
 in
 abusive
 relationships.
Methods
 : Pres
 entat
 i  ons
 .
Large
 Group
 Discussion.
Materials
 : Handouts
 of
 Appendix,
 6,
 7,
 8,
 &
 9.
Transparencies,
 Appendix,
 6.
Brainstorm
 Session.
Blackboard
 or  Flip
 Chart.
Paper
 and
 Pencils.
Chalk
 or  Markers.
Time
 : Approximately
 2 hours.
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*
 Low
 self
 esteem:
S
 ay
 :
Researchers
 agree
 that
 many
 abused
 women
 suffer
 from
low
 self-esteem
 and
 that
 abuse
 increases
 their
 sense
of
 worthlessness.
Carson,
 Butcher,
 and
 Coleman
 (1988,
 pp.
 108-109)
explain
 that
 self-esteem
 is
 closely
 related
 to
 the
need
 for
 adequacy
 and
 social
 approval.
People
 need
 to
 feel
 good
 about
 themselves
 and
 worthy
of
 the
 respect
 of
 others.
 Intermixed
 with
 feelings
 of
self-esteem
 and
 worth
 is
 one's
 sense
 'of
 self-identity.
This
 too,
 is
 heavily
 influenced
 by
 significant
 others
and
 by
 one'
 s
 status
 and
 role
 in
 a
 family
 group.
 When
a
 person's
 sense
 of
 self-identity
 (esteem)
 and
continuity
 becomes
 disorganized,
 the
 experience
 is
usually
 not
 only
 acutely
 painful,
 but
 can
 weaken
 the
fundamental
 underpinning
 and
 stability
 of
 the
personality.
 Because
 of
 the
 abuse
 these
 women
 begin:
@
 to
 feel
 used
 and
 exploited.
*
 to
 question
 or  doubt
 themselves
 and
 their
abilities.
*
 to
 feel
 put
 down,
 insulted,
 or
 dumb.
*
 to
 feel
 unattractive.
*
 to
 question
 their
 own
 juagment
 and
 perception
 of
reality.
All
 of
 these
 thoughts
 and
 feelings
 decrease
 their
sense
 of
 self-worth.
*
 Guilt:
Say
 :
Many
 abused
 women
 feel
 guilt
believe
 it  is
 their
 fault.
116
over
 their
 abuse
 and
Segment
 2.,
 Part
 I.
 : The
 Effects
 oE
 Abuse.
 p.
 4
 of
 11
It
 is
 important
 that
 workers
 first
 validate
 the
 idea
that
 abuse
 is
 painful
 and
 that
 it
 is
 not
 the
 fault
 of
the
 victim,
 because
 no
 one
 deserves
 to
 be
 abused.
 Then
the
 worker
 affirms
 that,
 despite
 their
 suffering,
these
 women
 can
 take
 control
 of
 their
 lives
 by
 making
positive
 changes
 that
 will
 increase
 their
 self
 esteem
and
 help
 them
 to
 heal
 from
 the
 effects
 of
 abuse.
i'Jote
Instruct
 participants
 to
 refer
 to
 the
 handout
 entitled"Guilt
 and
 Shame(Appendix,
 6.).
 Reviesv
 and
 ask
 participants
 to
 comment.
*
 Post-traumatic
 Stress
 Disorder:
iVote:
Instruct
 participants
 to
 refer
 to
 the
 handout
 entitled
 Post-traumatic
 Stress
Disorder",
 (Appendix,
 7.,)
 and
 reviesv
 major
 points
 while
 speaking.
S ay
 :
One
 proven
 response
 to
 domestic
 violence
 is
 theorized
in
 the
 concept
 Post-traumatic
 Stress
 Disorder
 (PTSD)
which
 is
 a
 recognized
 diagnostic
 category
 listed
 in
the!1994.
According
 to
 the
 
 (1994),
 PTSD
 affects
 people
who
 have
 survived
 a major
 trauma.
 A
 trauma
 is
 an
 event
that
 is
 outside
 the
 range
 of
 usual
 human
 experience
and
 would
 be
 seriously
 distressing
 for
 almost
 anyone.
Accidental
 disasters
 (earthquakes,
 airplane,
 or
 car
crashes)
 and
 man-made
 disasters
 (domestic
 violence,
inner
 city
 violence,
 rape,
 and
 war)
 can
 cause
 symptoms
of
 PTSD.
 (Grinspoon
 et.
 al.,
 1991,
 February)
 .
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In  an  effort
 to
 avoid
 thinking
 about
 the
 experience,
important
 aspects
 of
 it  are  forgotten.
 More
 generally,
they
 experience
 a  kind
 of
 emotional
 anesthesia.
 Under
its
 influence,
 their
 feelings
 seem
 unreal,
 everyone
 is
a  stranger,
 and  activities
 that
 were
 important
 to
 them
no  longer
 matter.
In  social
 relationships,
 these
 women
 can
 seem
 bored,
cold
 or
 preoccupied.
 Spouses,
 children,
 and  other
family
 members
 often
 feel
 rejected
 by
 a  woman
 who
suffers
 from
 PTSD
 because
 of  her
 unwillingness
 to
communicate,
 show
 affection,
 or
 share
 in  the
 family
life.
 Avoidance
 and
 numbing
 demoralize
 victims
 and
isolates
 them
 emotionally
 and
 socially.
 (Grinsooon
 eta.
al.
 1991,
 February)
*  Symptoms
 of  Hyperarousal:
Say  :
Abused
 women
 are
 hypersensitive
 rather
 than
insensitive
 to
 the
 feelings
 of
 others,
 which
constitutes
 a  third
 group
 of
 symptoms.
Many
 abused
 women
 are
 edgy,
 irritable,
 nervously
watchful,
 and
 easily
 startled.
 They
 sleep
 poorly
 and
find
 it
 difficult
 to  conceritrate-
 Some
 women
 are
tense
 and
 can
 hardly
 hold
 back
 their
 rage,
occasionally
 losing
 control
 in
 violent
 outbursts.
(Grinspoon
 et.
 al.,1991,
 February)
PTSD
 symptoms
 can
 disappear
 over
 time
 or
 sytnptoms
 can
persist
 for  many
 years
 for
 some
 women
 (APA,
 1992)
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*  Time  of  Meeting.
Note:
Armounce  what  time  lunch  will  be  taken  and
whether  it  JAS provided  or  on  their  own.  Give
time  and  length  of  breaks.
05  min. 3.  Workshop  overview,  agenda  and  relationship
to  the  literature.
Say  :
Welcome!  This  workshop  is  designed  to  help
social  workers  work  effectively  with  women  who
have  been  abused  in  their  families.
*  Goal  of  Workshop:
Say  :
The  goal  of  this  workshop  is  to  educate  social
workers  on  the  nature  of  family  violence  and
present  a  framework  from  which  to  help  women
recover  from  the  effects  of  abuse.
*  Relationship  to  the  Literature:
Say  :
This  workshop  was  developed  as  part  of  thesis  and
a  comprehensive  review  of  the  literature  on
family  violence  and  the  victimization  of  women.
The  framework  presented  is  grounded  in  well-
established  theories  on  violence  such  as  the
social  learning  theory  and  general  systems  theory
with  a  special  emphasis  on  cybernetics.
This  presentation  is  designed  to  help  social
workers  understand  the  dynamics  of  abusive  family
relationships  from  a  systems  perspective.  After  a
brief  introduction,  several  theories  and  concepts
will  be  presented  which  will  be  useful  for
understanding  violence  in  families  and  the
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However,  the  statistics
alarming.
that  do  exist  are
The  National  Crime  Victimization  Survey  (NCVS)
is  the  single  most  comprehensive  source  of
information  on  the  experience  and  consequences  of
violent  crimes  against  women  and  represents  a
sample  survey  of  400,  000  women.  The  NCVS  (1987-
1991)  reports  that  on  average  (cited  in  Bachman,
1994,  p.iii)  :
*  Two  and  a  half  million  women  experience
violence  annually.
*  Nearly  2  out  of  3 women  who  are  victims
of  violence  know  their  attackers.
*  Frequently  their  attackers  are  boyfriends,
spouses,  ex-spouses,  or  other  family  members.
The  U.  S.  Federal  Bureau  of  Investigation  (1993)
reports  that  of  all  female  murder  victims  in  the
United  States  in  1992,  29%  were  slain  by  husbands
or  boyfriends.
In  Minnesota  alone  the  Department  of  Corrections
indicates  that  some  162,  000  domestic  assaults
occur  annually  and  in  95%  of  the  cases  the
victims  were  female  (Domestic  Abuse  Project
(DAP  ) , 1993  ) .
The  Attorney  General  declared  that  battering  is
the  single  major  cause  of  injury  to  women,
surpassing  even  those  injuries  caused  by  rapes,
muggings,  and  auto  accidents  (DAP,  1993).
Say  :
National  statistics  indicate  that  women  are  at
greater  risk  than  men  for  being  violently
victimized  in  domestic  relationships.
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@ Income  Level:
Say  :
Women  with  a  income  level  under  SI0,  000
experience  the  highest  rate  of  violence  in  their
relationships  and  those  with  family  incomes  over
630,  000  have  the  lowest  rates.
*  Marital  Status:
Say  :
Divorced  or  separated  women  experience  a  higher
rate  of  violence  than  do  women  who  were  never
married  or  married  women.
*  Location:
Say  :
Women  living  in  central  cities,  suburban  areas,
and  rural  locations  experience  similar  rates  of
violence  in  their  relationships.
10  min. 6.  Overview  of  Family  Violence.
Say  :
Research  indicates  that  violence  is  a  common  part
of  family  life  in  most  societies  and  in  America
in  particular.
As  the  result  of  their  research  on  the
determinants  of  family  violence  from  1970  to
1979  Gelles  and  Straus  concluded  that  violence
is  a  normal,  and  pervasive  part  of  family  life.
The  authors  term  "normal"  means  statistically
freq'aent  and  culturally  approved.  This  assertion
is  based  on  the  following:
*  Physical  punishment
in  many  families
behavior.
(physical  force)  is  used
to  control  children's
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the  African  societies  studied  by  Bohannan  (1960)
range  from  22  to  63%  intrafamily  homicides,  and
the  highest  rate  (67%)  is  for  a Danish  sample
(p.  243)
*  Family  fights  are  the  largest  single  category
of  police  calls  in  the  United  States.
Frequently  family  fights  involve  incidents  of
assault  (non-lethal  violence)  between  husbands
and  wives.
A  legal  researcher,  Parnas   (1967)  estimates  that
more  police  calls  involve  family  conflict  than  do
calls  for  all  criminal  inciderits,  including
murders,  rapes,  non  family  assaults,  robberies,
and  muggings.
*  Physical  abuse  is  a  common  complaint  amongst
couples  who  are  being  divorced.
In  their  studies  of  divorcing  couples,  O'Brian
17%  of  his  cases  spontaneously
and  Levinger
found  that  23%  of  the  middle-class  couples
"physical
(1971)  found  that
mention  overt  violent  behavior
(1966)
and  40%  of  working  class  couples  gave
abuse"  as  a  major  complaint.
*  Some  people  approve  of  the  use  of  physical
force  to  resolve  marital  conflict.
Gelles  and  Straus  (1979)  analyzed  a  survey
conducted  by  the  National  Commission  on  the
Causes  and  Prevention  of  Violence  that  deals  with
what  violence  people  would  approve.  This  survey
closely  represented  a  cross  section  of  the  Untied
States  population  in  the  1970's.
The  data  showed  that  one  out  of  four  men  in  the
survey,  and  one  out  of  six  women,  would  approve
of  slapping  a  wife  under  certain  conditions.
Twenty  six  percent  of  men  and  nineteen  percent
of  women  would  approve  of  slapping  a  husband
under  certain  circumstances.
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10  min. 8.  Break.
Note  :
Invite  participants  to  take  a  ten-minute  break.
Announce  the  topic  that  will  be  discussed  after
break.
l 10
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Attempts  to  cope:
Say  ;
Women  who  suffer  from  PTSD  may  attempt  to  rid
themselves  of  their  painful  re-experiences,
loneliness,  and  panic  attacks  by  abusing  alcohol  or
other  drugs  as  "self-medication".  It  helps  them  blunt
their  emotions  and  forget  the  abuse.  PTSD  can  occur
with  or  lead  to  psychiatric  illness  such  as
depression.
*  Risk:
Say  :
Abused  women  may  show  poor  control  over  their  impulses
and  may  be  a  risk  for  suicide.  If  abused  women  are  not
allowed  to  work  out  their  anger  and  grief  over  their
victimization,  the  trauma  will  continue  to  control
their  lives  without  them  being  aware  of  it.
10  min.  3.  Discussion.
Note.'
Invite  participants  to ask  questions  or  make  coiinnents.
10  min.  4.  Break.
Note:
Invite  participturts  to take  a ten-  miintte  break.  Annoxmce  //T(' topic  th'ctt svill  be
discztssed afier break.
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15
 min. 6. Seligman's
 Learned
 Helplessness:
S ay  :
Walker
 (1989,
 p.
 50-51)
 maintains
 that
 the
 battered
women
 syndrome
 is
 closely
 related
 to
 Martin
 Seligman'
 s
"learned
 helplessness"
 theory.
 Seligman,
 a
psychologist
 at  the  University
 of
 Pennsylvania,
 placed
dogs
 in
 cages
 from
 which
 they
 could
 not
 escape
 and
administered
 electric
 shock
 to  them
 at  random
 and
 at
variable
 times.
 He
 found
 that
 dogs
 quickly
 learned
there
 was
 nothing
 they
 could
 do  to
 predictably
 control
the  shocks.
Eventually,
 dogs
 in
 the
 experiment
 appeared
 to
completely
 cease
 all
 voluntary
 escape
 activity.
 The
researchers
 tried
 to
 teach
 the
 dogs
 to
 escape,
 but
they
 appeared
 to
 remain
 passive,
 lying
 in  their
 own
excrement,
 refusing
 both
 to
 leave
 and
 avoid
 the
administered
 electric
 shock.
 A
 closer
 look
 revealed
that
 these
 dogs
 were
 not
 really
 passive.
 The
 dogs
developed
 a
 coping
 skill
 that
 minimized
 the
 pain,
lying
 in
 their
 own
 fecal
 matter
 (a
 good
 insulator
 from
the
 electrical
 impulses)
 on
 part
 of
 the
 electrical
grid
 that
 received
 the
 least
 amount
 of
 electrical
shock.
The
 dogs
 finally
 learned
 to
 escape
 after
 being
repeatedly
 dragged
 from
 the
 cage.
 The
 dogs"
 "learned
helplessness"
 response
 was
 adaptive.
 As
 a  trade
 off,
they
 choose
 the
 more
 predictable
 coping
 strategy
 of
remainxng
 in
 the
 cage
 over
 the
 unpredictability
 of
escape
 .
Seligman
 theorized
 that
 the
 "learned
 helplessness"
response
 also
 affected
 people
 who
 found
 themselves
 in
a  painful
 situation
 they
 could
 not
 escape
 from.
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*  An
 observable
 escalation
 in
 frequency
 and
 severity
of
 the
 abuse
 is
 another
 pattern
 that
 is  seen
 even
when
 the
 cycle
 of
 violence
 is  not
 prominent.
*  Sexual
 abuse
 of  the
 women.
*  Jealousy,
 over-possessiveness,
 intrusiveness
 of  the
batterer,
 and
 isolation
 of  the  women.
*  Threats
 to  hurt
 or
 kill
 the
 women.
*  Psychological
 abuse.
*  Witnessing
 or  knowing
 about
 the
 man's
 violence
against
 others,
 including
 children,
 animals,
 pets,
or
 inanimate
 objects.
*  Al'cohol
 or  drug
 abuse
 by  the
 man  or  woman.
According
 to  this
 theory,
 abused
 women
 won't
 attempt
to  leave
 the  battering
 situation,
 even
 when
 it
 may
seem
 to  outsiders
 that
 they
 can
 escape,
 because
 they
cannot
 predict
 their
 own
 safety.
 They
 truly
 believe
that
 nothing
 they
 or  anyone
 else
 can  do  will
 alter
their
 terrible
 circumstances.
10  min.
 7.
 Brainstorm
 session.
Note:
Ask  participants
 to
 siiare  svhy
 tliey
 believe
 some
 women
 stav
 in abusive
relationships
 and  CO/n/7707?
 myths  about
 svhy
 they
 stcty,  e.g..
 "They
 like
 the
abuse".
 Write
 their responses
 on a blackboard
 or flip
 chart.
10  min.
 8.
 Closing
 and  reflection.
Evaluation
 of
 Segment
 2,  (Appendix,
 9.
 ) .
Presenter
 reflection
 and
 summary
Review
 of  topic
 that
 will
 be
 discussed
 in  next
segment.
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Segment
 Outline:
Approx.
 Time,
10
 min.
 1.
 Review
 of  Previous
 Session.
35
 min.
 2.
 Cycle
 of
 Violence.
Say
 :
Walker
 (1979)
 introduced
 the
 first
 detailed
transactional
 formulation
 of  battering
 through
her
 descriptions
 of  the
 cycle
 of
 violence.
Understanding
 the
 cycle
 of
 violence
 in
 abusive
relationships
 is
 important
 because
 it
 can
 help
 women
to
 become
 more
 aware
 of
 their
 partner's
 stress
 levels
and
 their
 response
 to
 it.
 This
 awareness
 makes
 the
violence
 that
 seemed
 once
 unpredictable,
 predictable.
As
 they
 become
 more
 aware
 of
 their
 partner's
 behavior
cues
 to  the  escalation
 of  violence,
 they
 have
 a
 better
chance
 to
 escape
 the
 violerice.
*
 Phase
 I.  Tension
 building:
Say
 :
During
 the
 tension-building
 phase,
 stress
 and
 tension
increases
 between
 the
 couple.
Communications
 break
 down,
 arguments
 are
 unresolved,
and
 resentment
 builds.
 Problems
 are
 not
 dealt
 with
and
 feelings
 are
 kept
 in
 and
 turn
 to
 anger.
 The
 man
 as
the
 aggressor
 becomes
 increasingly
 more
 controlling,
verbally
 abusive,
 and
 agitated
 without
 talking
 about
what
 is  really
 troubling
 him.
At
 first
 the
 woman
 tries
 to
 calm
 him
 by
 becoming
overly
 nurturing
 or
 compliant.
 She
 may
 try
 to
anticipate
 his
 every
 whim
 or  just
 stay
 out
 of
 his
 way.
She
 accepts
 his
 abus.rVeness
 as
 legitimately-
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This  stage  is  characterized  by
discharge  of  tension.
the  purposeful
Some  women  will  provoke  an  acute  battering  incident,
)ust  to  "get  it  over  with"  She  can  no  longer  tolerate
his  behavior.  She  becomes  overwhelmed  by  the  stress,
denies  her  fear,  and  provokes  an  argument  with  him.
She doesn  " t feel pain as much as she feels
psychologically  trapped,  for  she  believes  there  is  no
escape.  (DAP,  1993  ;  Walker,  1989)
Other  women  who  become  exhausted  from  the  high  level
of  StreSs  and  withdraw  emotionally.  They  try  to  ignore
the  abusive  partner.  He  then  becomes  angry  at  her
emotional  withdrawal  and  his  abuse  escalates.  He  will
do  anything  tO  get  a  reaction  from  her.  ht  some
point,  and  often  not  predictably,  the  violence  spirals
out  of  control  and  an  acute  battering  incident  occurs.
(DAP,  1993  ; Walker,  1989)
Afterwards,  the  abused  woman  minimizes  her  injuries.
She  feels  listless,  depressed,  helpless,  yet  relieved
it  " s over.  (DAP,  1993  ;  Walker,  1989  )
The  acute  battering  phase  can  include  all  types  of
abuse,  from  minor  to  severe.  The  batterer  tries  to
control  the  situation  with  his  aggression  and
justifies  his  abusive  behavior  by  blaming  the  victim.
He  thinks  he  lacks  control  over  his  behavior.  The
abuse  gets  worse  if  the  batterer  feels  like  he  is
losing  control  over  the  situation  or  over  his  partner.
(DAP,  1993;  Walker,  1989)
When  a  battering  incident  begins  the  violent  explosion
seems  unpredictable,  just  as  the  batterer"  s reason  for
stopping  it.  usually,  the  abused  woman  realizes  that
she  cannot  reason  with  the  batterer  and  resistance
will  only  make  matters  worse.  She  has  a  sense  of
being  distant  from  the  attack  and  from  her  pain,
.-although  later  she  may-remember  every  detail.
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loves.
 She
 too
 will
 do
 anything
 to
 patch
 things
 up.
(DAP,
 1993
 ;  Walker,
 1989  )
This
 is  where
 symbiotic
 bonding
 takes
 hold
 (DAP,
1992).
 Many
 abused
 women
 believe
 that
 they
 are  the
sole
 support
 of
 the  batterer's
 emotional
 stability
 and
sanity.
 Sensing
 the
 batterer's
 isolation
 and
 despair,
she  feels
 responsible
 for
 his
 well-being.
 The
 truth
is,
 if  the
 woman
 stays
 in
 the
 relationship,
 the
chances
 of  the
 batterer
 changing
 or
 seeking
professional
 help
 are
 very
 small.
 Usually
 a
 batterer
will
 seek
 help  only  after
 his  partner
 has
 left
 him  and
only
 as  a
 way  of  getting
 her  back.
 In  one
 of  Walker's
research
 samples,
 10%
 of  the  batterers
 actually
committed
 suicide
 after
 their
 women
 left.
 These
findings
 lend
 credence
 to
 the
 battered
 women'
 s
intuitive
 perception
 of  her  importance
 to  the
 man'
 s
well-being.
 (Walker,
 1989,
 p.
 45).
 The
 results
 also
testify
 to
 the
 strength
 of  the
 psychological
 dynamics
in  the
 relationship.
It  is
 this
 honeymoon
 phase
 of  loving
 remorse
 t.hat
solidifies
 the
 battered
 woman's
 emotional
 dependence
on  the
 batterer.
 The
 illusion
 of  absolute
interdependence
 is  firmly
 solidified
 in
 the  couple"
 s
minds.
 In
 this
 phase
 the
 abused
 women
 and
 their
batterers
 are  emotionally
 dependent
 on  one  another--
she  for  his
 caring
 behavior,
 he  for
 her
 forgiveness.
Underneath
 the
 grim
 cycle
 of
 tension,
 violence,
 and
forgiveness
 that
 make
 their
 love
 truly
 terrifying,
each
 partner
 believes
 that
 death
 is  preferable
 to
separation.
 Neither
 one  may
 truly
 feel
 that
 she
 or
 he
is  an
 independent,
 individual,
 capable
 of
 functioning
without
 the
 other.
 (Walker,
 1989,
 p.  45).
Note:
Ask participants
 to refer
 to the
 handout
 entitled
 "The
 Cyde of
 Violence
(Appendix,
 10.)
 and  review
 major
 poirifs.
10  min.
 3.
 Break.
Note:
Invite  pctrticipants
 to take
 a ten-minute
 break.
 ,4imounce
 tlie
 topic  tJiat
 srill  be
discussed
 afier
 brecik.
13 I
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It  is  important  to  help  abused  women  pay  attention  to
the  stress  buildup  between  the  couple  which
precipitates  a  violent  encounter.  This  involves
helping  women  identify  their  red  flags  and  cues  that
can  signal  a  violent  encounter.
Many  batterers  have  a  predictable  pattern  of  behavior
that  indicates  a  violent  outburst  is  forthcoming.  Cues
are  early  warning  signals  that  tell  the  women  their
partners  are  getting  upset  and  may  become  abusive.
*  Emotional  cues  are  feelings  or  emotions  that  these
women  experience  before  or  during  a  violent
encounter.
@ Physical  cues  are  signs  of  physiological  reactions
from  the  body,  such  as  tight  muscles,  sweating
hands,  headaches,  etc.
* Behavioral  cues  are  actions  these  women  take  to
avoid,  cope  with  or  stop  the  escalation  of
violence.
* Red  flags  are  topics,  situation,  times,  places,
or  things  that  are  likely  to  lead  to  conflict,
between  the  couple.
Identifying  cues  and  red  flags  can  be  difficult  and
painful  for  abused  women  because  it  involves  their
thinking  carefully  about  past  episodes  of  abuse.
However,  doing  this  work  allows  them  to  recognize
escalating  tension  or  risky  situations  earlier,
allowing  them  to  increase  the  likelihood  of  avoiding
abuse  by  taking  appropriate  action.  (DAP,  1993)
35  min.  6-  Small  Group  Discussion:
Note:
Ask participants to break into small groxtps and together iirctke ci list of the
possible cues and red flags abused svomen inav experience  as tensiori  buihls  arul
progresses to violence. Each group shoxdd elect a group representative to Jirst
write  the grottp  members'  em7nples  O/7 the blackboard  or  j7ip  chaii  (7/7(/ then
sliare tliem svith the fidl  group.
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 :
Overview
 of  Family
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and
Intergenerational
 Transmxssion
of
Violence
Learning
 Objectives:
1,  To
 explore
 historical
 perspectives
 of  interfamily
 violence.
2,  To
 discuss
 how
 the
 social
 learning
 theory
 pertains
 to  the
intergenerational
 transmission
 of  violence
 in
 families.
Methods
 : Pre  sentati
 ons  .
Group
 discussion.
Materials
 : Handouts
 of  Appendix,
 13,
 14,
 & 15.
BlacJcboard
 or
 Flip
 Chart.
Chalk
 or
 Markers.
Paper
 and
 Pencils.
Time  : Approximately
 2 hours.
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@ There
 is  a  high
 incident
 of
 child
 abuse
families.
in
 American
These
 statements
 are
 particularly
 alarming
studies
 of  physical
 punishment
 show:
when
*  that
 parents
 who  use  physical
 force
aggressiveness
 of
 their
 children
increasxng
 rather
 than
 decreasing
tendencies
 of  their
 children.
to
 control
 the
are
 actually
the
 aggressive
that
 physical
 punishment
 as
 a  discipline
 trains
children
 in
 the
 use
 of
 violence.
*  that
 people
 who
 are
 victims
 of  parental
 abuse
 or
neglect
 tend
 to  repeat
 the
 cycle
 of
 violence
 in
their
 adult
 relationships,
 as
 victims
 or
perpetrators
 or
 both.
03  min.
 2.  Review
 Purpose
 of
 Workshop.
Say:
Again,
 the
 purpose
 of  this
 workshop
 is
 to  present
 a
framework
 for
 social
 workers
 that
 will
 help
 them
 in
their
 work
 with
 abused
 women.
 In  the
 remaining
segments
 of
 this
 workshop,
 the
 linkages
 between
 the
theoretical
 frameworks
 of
 family
 violence
 and
 its
 cycle
pattern
 and
 interventions
 of
 abused
 women
 that
emphasizes
 responsibility,
 freedom
 of
 choice,
 and
positive
 behavior
 changes
 will
 be
 discussed.
The  goal
 is  to  educate
 social
 workers
 on
 the
 nature
 of
the  problem
 and
 to  present
 a  framework
 from
 which
 to
help
 women
 recover
 from
 the
 effects
 of
 abuse,
 gain
self-esteem
 and
 take
 control
 of  their
 lives.
07  min.
 3.  HistoricalaPerspectives.
Say  :
Prior
 to
 1971
 the
 few
 references
 to
 violence
 between
family
 members
 almost
 invariably
 dealt
 with
pathological
 extremes.
 Most
 of
 the
 work
 on  family
,violence
 pursued
 the
 idea
 that
 physical
 yiolence
 is
abnormal
 and/or
 grows
 out
 of
 some
 social
 or
 personal
pathology.
 (Gelles
 & Straus,
 1979)
 .
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05
 min.
 4.
 Other
 Perspectives:
Say
 :
Basically
 researchers
 have
 approached
 the
 area
 of
family
 violence
 from
 two
 different
 perspectives.
 One
approach
 focuses
 on
 finding
 linear-causal
 (cause
 &
effect)
 explanations
 for
 the
 question
 of
 why
 family
violence
 occurs.
 The
 other
 uses
 a
 systems
 theory
approach
 which
 focuses
 on
 the
 process
 of
 conflict
 and
how
 family
 violence
 occurs.
 (Giles-Sims,
 1983)
Using
 a linear-causal
 approach,
 researchers
 noted
 the
occurrence
 of
 family
 violence
 and
 searched
 for
preceding
 cause.
 Some
 of
 the
 possible
 causes
investigated
 have
 been
 intrapsychic
 phenomena,
 such
 as
instincts,
 inborn
 biological
 drives
 and
 psychological
frustration
 (Giles-Sims,
 1983)
Other
 causes
 investigated
 include
 observable
 condition
of
 the
 social
 structure,
 such
 as
 the
 culture
 of
 social
institutions
 (organizations
 and
 families)
 and
 sex
 role
stereotypes,
 socialization
 patterns,
 and
 power
relations
 that
 are
 learned
 as
 a
 result
 of
 being
involved
 in
 these
 social
 institutions(Giles-Sims,
1983)
After
 reviewing
 the
 literature,
 the
 linear
 causal
relationship
 that
 offers
 the
 most
 promise
 for
explaining
 and
 responding
 to
 family
 violence
 is
 the
social
 learning
 theory.
*
 Why
 Violence
 Occurs:
 Social
 Learning
 Approach:
Social
 learning
 theorists
 argue
 that
 violence
 is
learned
 and
 is
 not
 an
 instinctive
 human
 response.
 The
learning
 theory
 assumes
 a
 "tabula
 rasa"
 clean
 slate,
conception
 of
 the
 individual,
 and
 accounts
 for
 violentbehavior
 as  a  learned
 response.
Violence,
 then,
 is
 a
 product
 of
 a
 successful
 learning
situation
 which
 provides
 the
 individual
 with
 knowledge
about
 the
 aresponse
 (violence)
 and
 what
 stimuli
 are
 to
be
 followed
 by
 the
 response
 and
 when
 violence
 is
appropriate
 (Atkinson,
 Atkinson,
 Smith,
 &
 Bem,
 1990.
 )
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The  "positive  feedback"  process,  or  information  that
increases  the  system's  deviation  from  its  original
state  (Gurman  & Kniskern,  1991),  can  result  in  or
produce  an  upward  spiral  of  violence  (Gelles  &  Straus,
1979)  .
feedback"  process,  or  information  that
back  to  its  original  state  and
(Gurman  & Kniskern,  1991)  , can
or  dampen  the  present  level  of
in  a  family  system  (Gelles  &
The  "negative
brings  the  system
decreases  deviation
serve  to  maintaxn
violence  (or  nonviolence)
Straus,  1979)
Straus  (1973)  explains  that  the  systems  theory  is  used
to  identify  the  cybernetic  and  morphogenic  processes
which  accounts  for  the  continuing  presence  of  a  given
level  of  family  violence.  In  the  remaining  Segtnents  of
this  workshop,  concepts  from  the  social  learning  and
systems  perspectives  will  be  presented.
10  min.  4.  Group  Discussion-
Note.'
Invite  participants  to ask  questions  or  make  comments.
15  min.  5.  The  Special  Case  of  the  Family.
Note:
Instruct participants to refer to the handout entitled "The Special Case of the
Family  "  (Appendix,  13.),  and  review  major  points  on  handout  while
speaking.
Gelles  and  Straus  (1979)  concluded  that  the  family
does  not  contain  variables  which  are  absent  in  other
groups,  but  the  family  does  contain  a  special
relationshaip  between  variables  which  is  not  found
elsewhere.
The  family  is  high  on  both  intimacy  and  privacy.  This
relationship  tends  to  distinguish  the  family  from
other  social  groups  and  may  be  a  partial  explanation
for  the  high  level  of  violence  typically  found  in
families  as  compared  .to  other  groups.
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 Part
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 :
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 Transmission
 of
Violence.
15
 min.
 8.
 Violence
 as
 a
 Learned
 Behavior.
Say
 :
Hartman
 (1983)
 emphasizes
 that
 violence
 is
 learned
 and
therefore
 can
 be
 unlearned.
 The
 author
 believes
 that
violent
 behavior
 is
 not
 a  natural
 instinctive
 human
response,
 except
 in
 very
 rare
 instances.
 A
 person's
family
 of
 origin,
 social
 violence,
 random
reinforcement,
 and
 knowledge
 deficits
 can
 teach
violent
 behavior
 (Straus,
 1978).
*
 A
 Learned
 Response:
Say
 :
The
 social
 learning
 theorists
 assert
 that
 violence
 is
 a
learned
 behavior.
 The
 learning
 theory
 assumes
 a
 "tabula
rasa",
 clean
 slate,
 conception
 of
 the
 individual
 and
accounts
 for
 violent
 behavior
 as
 a
 learned
 response.
 It
focuses
 on
 the
 behavior
 patterns
 that
 people
 develop
 in
response
 to
 environmental
 contingencies.
 Some
 social
behaviors
 may
 be
 rewarded
 while
 others
 may
 produce
negative
 results.
 Through
 the
 process
 of
 differential
reinforcement,
 people
 eventually
 select
 the
 more
successful
 behavior
 patterns
 (Atkinson,
 Atkinson,
 Smith
st  Bem,
 1990)
Violence,
 then,
 is
 a
 product
 of
 a
 successful
 learning
situation
 which
 provides
 the
 individual
 with
 knowledge
about
 the
 response
 (violence)
 and
 what
 stimuli
 are
 tobe
 followed
 by
 the
 response
 (when
 is
 violence
appropriate).
*
 Observation
 and
 Imitation:
Say
 :
The
 social
 learning
 theorists
 agree
 that
 aggression
 is
learned
 through
 observation
 and
 imitation
 and
 the
 more
often
 it
 is
 reinforced,
 the
 more
 likely
 it
 is
 to
 occur.
A
 person
 who
 is
disturbed
 by
 some
unpleasant
 emotion.
elicits
 will
 differ,
frustrated
 by
 blocked
 goals
 or
stressful
 event
 experiences
 an
The
 response
 that
 his
 emotion
depending
 on
 the
 kinds
 of
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Cognition:
Say
 :
The
 social
 learning
behaviorism
 in
 that
cognitive
 processes.
theory
 differs
it
 stresses
 the
from
 strict
importance
 of
People
 can
 represent
 situations
 symbolically;
 they
 are
able
 to
 foresee
 the
 probable
 consequences
 of
 their
actions
 and
 to
 alter
 their
 behavior
 accordingly
(Atkinson
 et
 al.,
 1990).
 In
 short,
 unlike
 other
species,
 humans
 can
 exercise
 their
 free
 will
 and
 make
choices
 about
 their
 behavior.
 Even
 adults
 who
 have
learned
 to
 be  violent
 as
 children
 can
 choose
 to
 behave
xn  a  non-violent
 manner
 as  adults.
15
 min.
 9.  Intergenerational
 Transmission
 of
 Violence:
Say
 :
Researchers
 indicate
 that
 children
abusive
 families
 tend
 to
 repeat
 the
in  their
 adult  relationships.
who
 grow
 up
 in
cycle
 of
 violence
One
 in
 four
 abused
 women
 report
abuse
 and
 over
 half
 report
 a
neglect
 (Snyder
 & Fruchtman,
 1981)
a  history
 of
history
 of
parental
parental
Interviews
 with
 batterers
 consistently
 point
 to
childhood
 experience
 of
 exposure
 to
 wife
 assault,
 and
in
 many
 histories,
 direct
 physical
 abuse
 by
 their
fathers
 as
 well
 (Jaffe,
 Wolfe
 & Wilson,
 1990)
The
 abusive
 family
 is
 a  training
 ground
 for
 violence.
*  Vicarious
 Learning:
Say:
An  aspect
 of
 the
 social
explain
 how
 violence
 is
concept
 of
 vicarious
observation.
learning
 theory
 which
 helps
 to
learned
 in
 the
 family
 is
 the
learning,
 or
 learning
 by
Many
 behavior
 patterns
 are
 learned
 by  watching
 the
behavior
 of
 others
 and
 observing
 what
 consequences
 it
produces
 (Atkinson
 et.
 al.,
 1990).
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The  role  model  approach  proposes  that  children  can
learn  to  be  victims  or  perpetrators  through  witnessing
violence  between  parents  or  other  role  models.
Wolfe  and  Wilson  (1990,  p.73-75)
witnessing  their  mother  being
will  vary  according  to  the
the  violence  and  their  age,
and  role  in  family.
According  to  Jaffe,
children's  response  to
assaulted  by  their  father
ejctent  and  frequency  of
sex,  stage  of  development,
*  Infants:
Say  :
Infants  who  are  raised  in  an  environment  of  wife  abuse
may  suffer  serious  consequences.  Their  basic  needs  for
attachment  are  disrupted.  Routines  around  sleeping  and
feeding  may  become  far  from  normal.  A  mother  who  lives
in  fear  of  her  husband  may  be  unable  to  handle  the
stressful  demands  of  an  infant.  The  infant  will
recognize  this  distance  and  lack  of  availability  of  his
or  her  principal  caretaker  (Hart  & Brassard,  1987).
These  children  develop  a  desperate  need  for  intimacy
and  intense  fear  of  abandonment.  (Grinspoon,  et.  al,
1991,  March).  Infants  and  young  toddlers  can  be  caught
in  the  "cross  fire",  and  accidentally  be  hit,  pushed,
or  dropped  during  a  violent  outburst  between  parents
(Jaffe  et.  al.,  1990).
*  Latency  age:
Say  :
Latency  age  children  look
significant  role  models.
to  their  parents  as
Example:  Boys  and  girls  who  witness
learn  that  violence  is  an  appropriate
conflict  in  human  relationships.
violence  quickly
way  of  resolving
Example:  Girls  may  learn  that  victimization
inevitable  and  no  one  can  help  change  this  pattern.
Example:  Boys  may  learn  that  being  violent
expected  part  of  manhood.
an
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*  Adolescence:
Say  :
Adolescence  is  a  time  when  children  first  develop
intimate  relationships  outside  their  families  and  can
practice  the  sex  role  and  communication  patterns  they
have  learned.  For  some  youngsters  it  is  the  beginning
of  violence  in  their  own  relationships  in  dating  and
early  courtship.  For  adolescent  girls  it  is  a  crucial
turning  point  in  which  they  may  start  to  accept  threats
and  violence  from  boyfriends  who  control  them  through
their  behavior-  (Jaffe  et.  al.  1990)
As  a  director  of  a  transitional  house  puts  it,  "What
really  gets  me  down  is  seeing  the  daughters  of  women  we
sheltered  and  counseled  10  years  ago  coming  to  us  as
battered  wives.  Even  when  their  mother  got  their
'heads  together"  and  got  away  from  the  violence,  their
daughters  are  repeating  the  pattern"  (Mac  Leod,  1987.
p.33)  (as  cited  in  Jaffe  et.al.  p.  75)  This  statement
confirms  that  without  xntervention,  the  cycle  of
violence  in  abusive  families  will  continue  for
generations  of  families  to  come.
10  min.  11.  Group  Discussion.
Note:
Invite  participants  to ask  questions  or  make  comments.
10  min.  12.  Closing  Reflections.
*  Evaluation  of  Segment,  4.  (Appendix,  15)
@ Presenter  reflection  and  summary  of  the  session.
* Participants'  questions,  reflection,  and  summary.
*  Preview  of  next  segment.
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03  min.  1.  Review  Previous  Session.
02  min.  2.  Family  Systems  Approach  to  Violence.
Say:
The  general  systems  theory  goes  beyond  the  social
learning  theory  to  analyze  the  reciprocal  nature  of
violence  in  family  relationships.
According  to  this  view,  the  family  is  a goal  seeking,
purposeful,  adaptive  system  (Straus,  1973).  Violence
is  a  system  product  or  output  rather  than  a  product  of
individual  pathology.
This  approach  specifies  some  of  the  "positive
feedback"  processes  that  can  produce  an  upward  spiral
of  violence  which  is  seen  in  Walker's  "cycle  of
violence"
It  specifies  the  "Negative  feedback"  processes  that
serve  to  maintain  or  dampen  the  present  level  of
violence  (or  nonviolence).
The  emphasis  is  on  the  morphogenic  process  which
alters  the  role  structure  of  the  family.  Straus  (1973)
said  the  general  systems  theory  can  be  used  to
identify  the  cybernetic  and  morphogenic  processes  that
account  for  the  continuing  presence  of  a  given  level
of  family  violence.
15  min.  3.  Families  as  Systems:
Say:
Families,  regardless  of  how  large  or  small,  organize
themselves  as  a  system  of  working  parts  (individuals)
who  function  as  a whole  (family),  interacting  with
each  other  and  the  outside  world  to  carry  on  family
business  and  fulfill  their  collective  needs.  Family
members  make  up  the  individual  systems,  and  are  part
of  dyads  (parental  or  mother/child  subsystems),  and  of
triads  (father/mother/  child  subsystems),which  are
part  of  the  whole  family  system.
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*  Family  rules  are  necessary  for  they  are  what
makes  it  possible  for  people  to  live  together  as
a  group.
*  Family  Tasks:
Say  :
The  primary  task  of  families  is  to  raise,  socialize,
and  launch  their  children.  Like  individuals,  families
go  through  developmental  tasks  that  bring  major  change
and  requires  negotiations  and  adjustment  on  the  part
of  all  family  members.  This  requires  them  to  adjust
thethe  system  so  that  the  system  can  continue  to  meet
needs  of  its  members.
Families  who  have  trouble  adjusting  to  change  in  the
developmental  stages  will  consequently  have  a  crisis.
Families  who  experience  change  too  quickly,  too
abruptly,  or  are  too  rigid  to  adjust  to  it,  can  become
emotionally  and/or  physically  overwhelmed  by it.
Life  is  a  process  of  change,  adjustment  and  loss  and
no  matter  how  hard  we  resist  or  fear  it  we  all  have  to
cope  with  it.
10  min.  4.  Communxcations  (Cybernetics)  :
People  have  to  communicate  with  each  other  to  live  in
this  world.  Learning  good  communications  skills  means
the  difference  between  being  successful  and  non-
successful  in  life.  It  makes  meaning  out  of
information  and  makes  sense  out  of  what  is  going  on
around  us.  Satir  (1988)  says  communication  is  the
largest  single  factor  that  detertnines  the  kind  of
relationships  we  have  with  others  and  what  happens  in
the  real  world.  Family  members  have  to  talk  to  each
other  and  the  outside  world  to  survive.  Communication
is  how  we  tell  others  what  we  need  and  want.
Communication  is  a  common  complaint  among  abusive
couples  and  families.
The  wife  says,  "He  won't  talk  to  me.  He  ignores
me.  He  just  sits  and  reads  the  paper.
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Ineffective
 communication
 creates
 stress
 among
 family
members.
 If
 the
 stress
 is
 high
 enough
 and
 long
enough,
 ineffective
 communications
 can
 lead
 to
 a  cycle
of
 self-defeating
 behavior
 for
 individuals
 and
 a
destruction
 course
 for
 the
 family.
 No
 one's
 needs
 are
being
 met,
 no
 one
 really
 connects,
 no
 one
 hears
 or
understands
 the
 other
 person
 and
 eventually
 no
 one
really
 cares.
 Family
 members
 begin
 to
 avoid
 each
other
 as
 much
 as
 they
 can.
 Some
 become
 involved
 in
outside
 activities
 or
 sit
 and
 stare
 at  the
 TV.
Balance
 (Homeostasis)
 :
Note:
Instruct
 participants
 to refer
 to
 the
 handout
 entitled
 "Communication
 &
Cybernetic
 Feedback
 Loops",
 (Appendix,
 17.).
 Review
 and
 illustrate
 feedback
loops
 on
 black
 board
 offlip
 chart
 while
 speaking.
Say
 :
All
 systems,
 including
 families,
natural
 balance,
 an
 equilibrium.
and
 regulates
 itself
 in
 order
balance.
seek
 to
 maintain
 a
The
 system
 organizes
to
 maintain
 this
Homeostasis
 can
 range
 from
 in
 control
 to
 out
 of
control.
 When
 the
 balance
 in
 a
 family
 is
 disrupted,
(someone
 goes
 against
 the
 rules
 or
 acts
 in
 an
 atypical
way),
 the
 rest
 of
 the
 system
 (family)
 reacts
 in
 an
attempt
 to
 bring
 the
 deviant
 member
 back
 into
 line.
All
 families
 react
 to
 small
 or
 large
 changes.
 Change
that
 comes
 too
 quickly
 or
 harshly
 can
 disrupt
 the
family"
 s
 balance.
 When
 this
 happens,
 family
 mert'a:iers
begin
 to  feel
 things
 are
 getting
 out
 of
 control.
Everyone's
 functioning
 is
 disrupted
 and
 they
 all
 focus
on  the
 problem
 (the
 person
 challenging
 the
 rules),
 and
efforts
 are
 made
 to
 get
 the
 person
 back
 under
 control,
to
 convince
 him/her
 to  follow
 the
 rules
 and
 to
 meet
expectations.
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*  Positive  Feedback  Loop:
Say  :
Positive  feedback  loops  are  deviation  increasing.
When  family  members  challenge  the  status  quo,  don"  t
play  by  the  rules,  or  "buck  the  system",  they  are
giving  positive  feedback.  Positive  feedback  is
deviation-amplifying  and  a  reaction  only  results  in
more  of  the  same  original  action.
Example:  When  I  hit  you  (action)  you  hit  me
(reaction)  and  you  hit  me  even  harder  (reaction)  we
are  engagxng  in  deviation-amplifying  behavior  that  can
spiral  out  of  control.
This  behavior  results  in  two  people  competing  for
power  and  control.  The  cycle  becomes  destructive  for
both  participants.  The  responsibility  is  mutual  and
circular,  i.e.,  wife  nags,  husband  yells  , wife  nags
even  louder,  husband  screams,  wife  throws  a  dish,
husband  throws  a punch  etc.
Symmetrical  Communications:
can  be  symmetrical,  which  is  a
The  symmetrical  communication  is
one-upmanship  and  it  is  destructive  for  all
Behaviors  can  spiral  down  to  lower  and  lower
competence,  i.e.  shouting,  a  hit,  which  can
end  in  violence  and  destruction  of  the
(Erchak,  1984;  Stulberg,  1989).
Family  communications
competitive  process.
a  game  of
involved.
levels  of
eventual  ly
family  system
@ Complementary  Communications:
Say:
Complementary  communications  are  more  quiet,  yet  just
as  destructive.  Two  people  are  still  competing  with
each  other  to  see  who  can  be  the  last  one  down,  who  is
more  dependent  or  incompetent  in  the  relationship  and
who  is  going  to  take  care  of  whom  (Erchak,  1984  ;
Stulberg,  1989)
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*  Negative  Feedback  Loop:
Negative  feedback  loops  are  deviation-reducing.  When
an  abused  woman  goes  along  with  the  status  quo,  plays
by  the  rules,  and  lives  up  to  batterer"  s  expectations,
she  is  giving  negative  feedback.  Negative  feedback
serves  to  maintain  or  dampen  the  current  level  of
violence  in  the  relationship,  but  does  not  prevent
future  incidents  of  violence.
Note:
Place film  in VCR and make sure the counter is set at zero, fast  forward  umi/
you  locate  designated  scene  number.
Instruct participants  to refer to the handout entitled  "Cybernetic Feedback
Loops  &  Domestic  Violence",  (Appendix,  l  7b.)  and  reviesv.
In  the  dressing  room  scene,  Tina  engages  in  negative
feedback  that  prevents  a  violent  encounter  from
escalating.  (What's  love  got  to  do  with  it?,  VCR
counter  3319-3470).  The  scene  opens  in  a  dressing  room
before  Tina  goes  on  stage.  Ike  asks  Tina  why  she  is
not  dressing  to  go  on  stage.  Tina  responds,  "I  am  too
tired  and  my  throat  hurts."  She  explains,  "things  are
happening  to  fast  for  me.  Our  new  baby,  we  are  on  the
road  all  of  the  time,  and  just  everything--its  all
happening  too  fast.  I  am  exhausted!"  Ike  reacts  to
Tina"s  "atypical  behavior.  He  first  pleads  with  her,
"You  need  to  think  about  the  band.  How  about  me  this
is  my  big  night.  I  need  you  out  there."  Tina  says  "I
am  sorry  Ike"  but  "I  am  tired".  Ike  reacts  harshly.
He  yells  and  swears  at  her.  Tina  becomes  quiet  and
compliant.  Tina  gOeS  On  stage  and  Ike  quiets  down.
Tina's  negative  feedback  and  compliance  prevents  the
violence  from  escalating.  Negative  feedback  restores
the  balance  in  the  relationship  and  brings  the  system
back  to  its  original  state.  However,  it  does  not
change  the  nature  of  the  relationship  or  prevent
future  incidents  of  violence.
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Tina  engaged  in  positive  feedback,  deviation-
increasing  behavior.  She  challenged  the  status  quo
and  would  not  play  by  the  rules.  Her  positive  feedback
was  deviation-amplifying.  As  the  momentum  picked  up,
the  couple  both  engaged  in  deviation-amplifying
behavior,  acting  and  reacting  to  each  other.  The
result  was  two  people  competing  for  power  and  control.
The  cycle  became  destructive  for  both  participants.
The  responsibility  for  the  fight  was  mutual  and
circular.  Tina's  positive  feedback  forces  change  in
the  relationship.  Tina  will  not  tolerate  the  abuse  any
longer  and  divorces  Ike.
10  min.  4.  Group  Discussion.
Note:
Invite  participants  to  ask  qztestions  and  make  comments.
10  min.  5.  Break.
Note:
Invite  participants  to take  a ten-  mimde  break.  Aimounce  the  topic  that  svill  be
discussed afler break.
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*  Self-worth  is  primary  and  performance
naturally  with  sense  of  worth.
comes
05  min.  7.  Abusive  Family  System:
Note:
Instruct participants to refer to the handout entitled "Abusive Families
(Appendix,  19.),  review  major  points  while  speaking.
Say  :
The  abusive  family  is  generally  a  closed  system.  This
system  is  based  on  the  belief  that  people  are
basically  evil,  need  to  be  controlled,  and  never  will
live  up  to  the  ideal.
*  Closed  families  resist  change  and  adapt  poorly  to
it.
*  People  are  isolated  from  outside  interference  and
restricted  in  their  involvement.
*  Relationships  are  regulated  and  controlled  and
mistakes  are  punished.
*  Family  members  feel  anxious  and  defensive.
@ Roles  are  often  assumed,  vague,  and  undefined  and
cause  conflict  and  chaos.
@ Rigid  traditional  roles  are  often  based  on  social
stereotypes,  images  that  are  unrealistic  and
impossible  to  live  up  to.
*  Rules  are  rigid,  one  sided,  and  non-negotiable.
Often  these  rules  are  inhuman  inflexible
and  out-of-date.
*  Communications  are  harsh,  non-responsive  and  impede
growth.
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When  people  are  being  autonomous  (being  my  own  person)
they  tend  to  be  more  aloof  and  distant.  When  people
need  connectedness  and  intimacy,  they  tend  to  draw
together.
*  Fused  with  Family:
Say  :
In  troubled  families,  mert'a:iers  have  not  learned  to
balance  these  two  life  forces.  This  is  due  to  years
of  recurring  problems  and  on-going  stress  in  the
family  of  origin.  It  results  in  people  feeling
emotionally  stuck  together,  fused  with  family,  and
they  become  emotionally  reactive.
*  Reactive  Polarization:
Say  :
Undifferentiated  people  lack  the  capacity  for
autonomous  functioning  and  consequently  they  get
caught  up  in  reactive  polarizations  such  as  pursuer-
distancer  or  overfunctioner-underfunctioner.
*  Emotional  Reactivity:
Say  :
Our  emotional  reactivity  carries  over  into  new
relationships  and  creates  conflict.  When  people  start
over-reacting,  they  begin  to  feel  stuck,  trapped  in  a
destructive  cycle  with  no  way  out.  They  have  an
emotional  oneness  with  other  people  and  cannot  think
for  themselves.
*  Emotional  Cutoffs:
Say  :
Eventually,  this  destructive  cycle  becomes
intolerable,  tension  builds  up  and  it  results  in
emotional  cutoffs  from  the  family.  If  family  mert'ubers
cannot  find  a  safe  distance  from  each  other,
psychological  and  even  physical  battles  prevail.
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Triangulation  cools  off  the
stress  between
conflict  and  reduces  the
the  parents,  but  places  an  enormous
amount  of  stress  on  the  child.  The  child  is  likely  to
become  symptomatic  and  these  symptoms  make  the  child
the  focus  of  attention,  the  problem,  and  the  scapegoat
(Nichols  st Schwartz,  1991).
Caesar  (1988)  said  many  batterers  describe  themselves
as  children  who  were  caught  up  in  the  marital  strife
and  were  enlisted  by  one  or  the  other  parent  as  an
ally  or  mediator.  The  men  who  described  themselves  as
disengaged  from  the  turmoil  at  home  were  better  able
to  individuate  later  on  in  their  lives.
*  Intergenerational  Prescribed  Roles:
Say  :
Parents  transmit  prescribed  roles  to  their  children
that  were  passed  on  to  them,  from  their  parents.
Intergenerational  prescribed  roles  become  expectations
and  have  a  powerful  influence  on  people-  For  example,
if  a  family  has  generations  of  farmers  in  their
family,  it  is  expected  that  their  children  will  become
farmers  or  marry  farmers.  The  person  has  little  or
nothing  to  say  about  it.  If  they  do  not  want  to  farm,
they  are  expected  to  deny  their  feelings  and  comply
with  the  family's  wishes.  Prescribed  roles  can  be
anything  from  farmers,  to  criminals,  to  alcoholics,  to
wife  beaters  etc.  If  a  person  tries  to  resist  their
prescribed  role  it  creates  conflict  within  the
individual  and  family.
*  Myths:
Say  :
Families  transmit  myths  to  their  children  that  were
passed  on  .to  them.  Myths  are  stories  about  people  and
events  in  families.
These  stories  can  be  passed  on  through  generations  of
families.  Over  a  period  of  time,  the  truth  of  the
story  becomes  a  half-truth  or  fiction.  It'  s  like  a
rumor,  something  happens,  someone  tells  the  story,  and
it  is  passed  on  from  person  to  person.  After  a  period
of  time  no  one  really  knows  the  real  truth.
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Segment  6 =
Abusive  Couple  System,
Abused  Women  Typologies
and
Intervention  Strategies  and  Techniques.
Learning  Objectives:
l.  To  present  an  overview  of  the  abusive  couple  system,  victim
and  perpetrator  characteristics,  distinguishers  and  their
abusive  interaction  sequence.
2.  To  describe  Snyder  and  Fruchtman's  (1981)
Typologies.  "
"Abused  Women
3. To  describe  successful  intervention  techniques  and  strategies
for  work  with  abused  women  and  matching  interventions  with
these  typologies.
Methods  : Pres  entati  ons  .
Group  discussion.
Materials  : Handouts  of  Appendix,  22,  23,  24,
Transparencies  of  Appendix,  22,23
Blackboard  or  Flip  Chart.
Chalk  or  Markers.
25,  26  & 27.
& 26.
Time  : Approximately  2 hours.
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Note:
Instruct participants to refer to the handout entitled "Victim & Perpetrator
Characteristics,  A Reciprocal  Fit",  (Appendix,  22.),  review,  invite  participants
to ask  questions  or  make  comment.
The  characteristics  of  abusive  men  and  female  victims
create  a  reciprocal  fit  between  the  couple.  Their
characteristics  are  strikingly  similar,  both  generally
have  a  low  self  esteem,  are  socially  isolated,  and
extremely  dependent  on  each  other.
Many  abused  women  feel  worthless,  shameful,  physically
unattractive  and  fortunate  to  "have  a  man  who  cares"
Many  abusive  men  are  socially  isolated  (Straus,  1980),
have  a  low  self  esteem  and  sense  of  inadequacy  that
accounts  for  their  extreme  dependency,  possessiveness,
and  jealousy  in  their  intimate  relationships.
Many  of  these  men  have  poor  social  skills.  They
frequently  describe  their  relationship  with  their
significant  others  as  the  closest  they  have  ever
known.  They  are  afraid  of  losing  their  relationships
(Barnes,  1985).  Because  of  this  fear  of  abandonment,
they  tend  to  isolate  their  mates.  They  become
extremely  jealous  over  anyone  who  pays  attention  to
their  women.  Many  of  these  men  accuse  their  women  of
being  "seductive"  or  "cheating  on  them"  even  if  they
talk  to  other  men  (Saunders,  1982)
As  these  women  find  it  difficult  to  convince  their
husbands  or  boyfriends  of  their  loyalty,  they
gradually  withdraw  from  family  and  friends  and  become
more  isolated.
The  couple's  social  isolation  tends  to  foster  their
emotional  dependency  on  each  other  which  in  turn
increases  the  potential  for  conflict  in  their
relationshi:p.
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*  View  of  the  World:
Say.'
The  abused  woman  functions  and  perceives  the  world
from  a  victim's  stance.  She  says,  "You're  OK  and  I  am
not"  The  abusive  male  functions  and  perceives  the
world  from  a  perpetrator's  stance.  He  says  "You  and
the  world  are  not  OK,  I  am  OK.  "
Act  In  (V)  vs.  Act  Out  (P)
Say.-
The  male  perpetrator  externalizes  his  stress  by
turning  on  others,  because  he  views  the  world  at  fault
for  his  distress.  The  female  victim  internalizes  her
stress  and  turns  on  herself,  because  she  blames
herself  for  whatever  goes  wrong  in  her  world.  The
abusive  male  externalizes  responsibility  for  his
violent  behavior  by  blaming  the  victim.  She
internalizes  by  accepting  responsibility  for  the
abuse.
Elbow  (1982)  also  identified  a  similar  psychodynamic
systemic  formulation  in  her  description  of  the  pattern
of  internalization/externalization  in  the  abusive
couple.  The  abusive  man  rationalizes  his  violence  to
avoid  self-discrimination  as  the  battered  women
accepts  blame  to  avoid  feeling  helplessness  ( cited  in
Bograd,  1984,  p.559).
*  Overcontrolled/Underpowered
Overpowered/Undercontrol  led
Say:
(Victim)  VS.
(Perpetrator)  :
The  abused  women,  as  a victxm,  IS  over  controlled/
underpowered,  which  is  characteristic  of  her  long
suffering,a  martyr-like  endurance  for  frustration,
passive  acceptance,  and  internalization  of  anger.
The  abusive  man,  as  a perpetrator,  is  overpowered/
undercontrolled,  which  is  characteristic  of  his  poor
impulse  control,  limited  tolerance  for  frustration,
and  his  use  of  exp:3osive  temper  and  rage  to  control
others.
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family
 of  origin.
 Many
 perpetrators
 are
 capable
 of
victim
 behavior
 (P/v)
 and
 victims
 are
 also
 capable
 of
perpetration
 (V/p).
 (Maddock
 &
 Larson,
 1995)
Note:
Instruct
 participants
 to refer
 to
 the
 handout
 erttitled
 "
 Victim
 (V/p)
 &
Perpetrator
 (P/v)
 Interaction
 Sequence"
 (Appendix,
 24.).
 Review
 and
 invite
participants
 to ask
 questions
 or
 make
 comments.
Most
 of
 those
 who
 are
 victimized
 and
 abused,
particularly
 on
 a
 repetitive
 basis,
 are
 female
 and
children.
 There
 has
 been
 some
 attention
 given
 to
 the
social
 conditions
 that
 underlies
 patterns
 of
 violence
and
 abuse,
 particularly
 to
 elements
 of
 socialization
that
 predisposes
 men
 to  be
 perpetrators
 and
 females
 to
be  victims.
Deprivation/
 Desperation
 (V)
Say:
In
 our
 society,
 more
 often
 than
 men,
 women
 find
themselves
 in
 situations
 characterized
 predominantly
by
 control
 without
 power.
Control
 without
 power
deprivation/
 desperation.
women
 lack
 influence
 or
which
 produces
 feelings
hopelessness,
 and,
 ultimately,
leads
 to
 a
 pattern
 of
For
 example,
 many
 of
 these
have
 access
 to
 resources
of
 gloom,
 a
 sense
 of
despair.
*
 Exploitation
 /
 Violation
 (P)
Say:
Men
 often
 find
 themselves
 in
 situations
 characterized
by
 power
 without
 control.
Power
 without
 control
 may
 lead
 to
 a
 pattern
 of
exploitation
 /violation.
 For
 example,
 many
 of
 these
men
 develop
 the
 willingness
 and
 capacity
 to
 use
coercion
 and/or
 violence
 to
 achieve
 their
 goals
 at
 the
expense
 of
 others.
175
Seg.  6.,  Part  I.  : Abusive  Couple  System.  p.8  of  jl
The  primary  emotional  components  of  victimization  are
shame  (vulnerability  of  the  self;  a  sense  of
defectiveness)  and  a  sense  of  rage  (undirected
frustration;  the  urge  for  violence)  Both  of  these
are  very  primitive  emotions  that  are  largely
"irrational"  and  not  amenable  to  "rational
explanation"  Victimization  almost  always  triggers  a
need  to  blame  either  someone/something  else  or
oneself.
The  pain  of  victimization  is  often  so  great  that
denial  (non-recognition)  is  a major  defense  mechanism.
The  mechanism  is  both  useful  (providing  protection
from  negative  emotions  or  from  cognitive  re-living  of
traumatic  experiences)  and  problematic  (creating  an
inability  to  deal  with  certain  situations
realistically  or  to  acknowledge  certain  experiences)
The  mechanism  of  denial  in  not  the  same  as  "lying",
although  it  may  include  a  kind  of  lying  to  self.
05  min.  5.  Cycle  of  Victimization:
,%l  :
pollowing  victimization  experiences  as  a  child,  some
individuals  seem  to  organize  their  personalities
around  the  perpetrator/victim  interaction  pattern,
developing  a  kind  of  personal  stance  toward  life  as  a
victim  (i.e.  battered  women)  or  a  perpetrator  (i.e.
batterer)
Through  the  process  of  projection  identification,
women  who  are  highly  developed  as  "victims"  tend  to
migrate  towards  men  who  are  predominantly  developed  as
"perpetrators"  Like  a  magnet  they  are  drawn  together
in  on-going  victim/perpetrator  interaction  sequences,
similar  to  what  they  experienced  in  their  family  of
origin,  which  then  becomes  an  adult  battering
relationship.
According  to  Maddock  & Larson  (1995)  the
perpetrator/victim  interaction  pattern  involves  a
disruption  of  the  self-world  relationship.  Perhaps
those  who  are  "victims"  have  suffered  a  particularly
powerful  disruption  of  the  sense  of  self.
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Marital  conflict  may  aggravate  or  serve  to  obscure  the
real  nature  of  their  internalized  conflicts.  Such
internalized  individual  conflict  may  move  into  the
center  of  the  stage  of  the  disorder  of  marital
relations  or  occupy  only  a  peripheral  position.  Thus,
the  irrational  content  of  an  individual  " s  problem  may
represent  a  component  of  the  marital  conflict  or
appear  at  the  very  center  of  the  whole  relationship.
(Ackerman,  1958,  p.  154)
Maddock  & Larson  (1995)  would  say  that  each  person'  s
internalized  conflict  is  due  to  his/her  victim  or
perpetrator  roles  and  their  relationship  conflict  is
their  way  of  mastering  the  victim/perpetrator
interaction  sequence  that  each  experienced  in  his  or
her  original  families.
05  min.  7.  Group  Discussion.
Note:
Invite  participants  to ask  questioixs  and  make  comments.
10  min.  8.  Break.
Invite  participants  to take  a ten-  minute  break.  Announce  the  topic  that  will  be
discussed  after  break.
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*  They
 remain
 in  the
 shelter
 for  a
 relatively
 brief
period
 and  are
 far
 more
 likely
 than
 other
 women
 of
any
 other
 type
 to  be  living
 with  their
 assailant
 at
follow-up.
Type  II.  women
 (33%
 of
 sample)
 are  characterized
 by:
*  Their
 relationships
 with
 their
 assailants
 are
highly
 unstable,
 explosive,
 and
 recurrent
separations
 are
 common.
*  Their
 abuse
 is  not
 the
 most
 frequent
 of  the
 five
groups,
 but
 it  is
 amongst
 the
 most
 severe
 and
likely
 to
 result
 in
 some
 type
 of  injury.
*  Their
 abuse
 frequently
 involves
 a
 sexual
 component,
both
 during
 the
 assault
 and  in
 response
 to  it.
*
 They
 are
 likely
 to
 seek
 a  long-term
 separation
 and
are
 least
 likely
 to
 be
 living
 with
 their
 as,sailant
at  follow-up.
Among
 those
 who
 do
 return
 to
 their
 assailant,
 46
 %
continue
 to  experience
 physical
 beatings-more
 than
twice
 the
 rate
 of  any
 other
 group.
Type  III.  women
 (19%  of  sample)
 are  distinguished
 by:
*
 These
 women
 experxence
 the  most
 chronic
 and
 most
severe
 forms
 of  physical
 violence.
*
 These
 women
 live
 in
 fear,
 under
 constant
 threat
 of
further
 assault.
*
 They
 are
 least
 likely
 to
 retaliate
 with
 violence
 of
their
 own
 toward
 their
 partners.
*
 Their
 children
 are
 frequently
 involved
 in  abuse
 by
their
 assailants.
*
 These
 women
 are
 least
 likely
 to  report
 a  history
 of
abuse
 6r
 neglect
 by
 their
 parents
 prxor
 to
marriage,
 or  by  others
 in
 their
 past.
*
 Because
 of  their
 nonviolent
 past
 and
 lack
 of
tolerance
 for
 abuse,
 these
 women
 are
 the
 least
likely
 to
 be  living
 with
 their
 assailant
 at  follow-
up.
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The  authors'  findings  also  indicate  that  abused  women
frequently  return  to  their  abusive  partner  after  their
stay  at  the  shelter.
Although  at  admission  to  the  shelter  only  13%  of  the
women  indicated  an  intention  to  return  to  their
assailant,  by  discharge  the  rate  had  reached  34%,  and
at  six-month  follow-up  60%  of  the  women  were  living
with  their  assailant.
Understanding  these  abused  women  typologies  will  help
workers  employ  intervention  strategies  that  are  based
on  their  individual  differences  in  patterns  of  abuse
and  the  predicted  outcome.
*  Matching  Intervention  Strategies  with  Typologies:
Jacobson  and  Margolin  (1979)  outlined  specific
interventions  for  the  abusive  couples,  including  the
identification  of  cues  that  contribute  to  angry
exchanges  and  development  of  a  plan  of  action  to
interrupt  their  conflict  pattern.  Couples  or  family
counseling  may  be  indicated  when  all  family  members
individually  choose  to  work  together.
Such  techniques  are  likely  to  be  most  effective  with
rype  I  women  for  whom  abuse  is  infrequent  and  occurs
within  a  relatively  stable  marital  relationship  and
where  there  exists  a  90%  rate  of  return  to  their
assailant  following  brief  separations.
In  contrast,  women  in  the  remaining  groups  (Type  II,
Type  III,  :Type  IV  and  Type  V)  may  require  individual
and  group  therapy  with  interventions  aimed  more
directly  at  establishing  independent  living
arrangements,  including  vocational  educational  and
legal  counseling  (Snyder  and  Fruchtman'  s,  1981)
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 Part
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 and
 Intervention
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 and
 Techniques.
Protection
 plans
 are
 written
 and
 include
 community
resources
 that
 are
 available,
 such
 as
 battered
 women's
shelters,
 advocacy
 services,
 crisis
 lines,
 and
 police.
They
 should
 be
 instructed
 on  how
 to
 obtain
 an
 order
for
 protection.
 Protection
 planning
 is  a  routine
 part
of  the
 counseling
 process
 when
 working
 with
 abused
women.
 (DAP,
 1993)
Many
 abused
 women
 return
 to
 live
 with
 their
 assailant
on  at  least
 a
 temporary
 basis
 and
 some
 women
 (Type
 II
in
 particular)
 remain
 in
 high
 risk
 for
 continued
physical
 abuse.
 Some
 women
 have
 a
 long
 standing
history
 of
 physical
 abuse
 and
 seem
 resigned
 to
 the
violence
 as  a  way
 of
 life.
 Despite
 their
 expressed
intention
 to
 change,
 many
 return
 to
 the
 same
 or
 a
similar
 environment.
 These
 women
 need
 information
regarding
 their
 legal
 rights
 in
 an  abusive
 situation
and
 support
 whenever
 they
 assert
 their
 rights.
Specific
 interventions
 outlining
 community
 resources
and
 appropriate
 actions
 upon
 a
 threat
 of  violence
 is
highly
 desirable
 for
 all
 the
 women
 in
 the
 five
 groups.
(Brygger
 &
 Edleson,
 1987)
Note:
Instruct
 participants
 to
 refer
 to the
 handout
 entitled
 "Protection
 Plan(Appendix,
 26.),
 and
 review.
*
 Empowerznent
 Strategies:
Research
 indicates
 that
 abused
 women
 frequently
respond
 to
 empowerment
 strategies
 that
 are
 used
 in
 the
therapeutic
 relationship.
 Hepworth
 &
 Larsen
 (1990)
said
 therapists
 empower
 clients
 when
 they
 assist
 them
in
 exercising
 control
 in
 their
 lives
 to
 the
 fullest
extent
 possible.
 Empowerment
 strategies
 include
helping
 clients
 to
 discover
 and
 employ
 their
strengths;
 to
 supplement
 negative
 and
 distorted
 self-
perceptions
 with
 more
 realistic
 OneS;
 to  expect
 more
for
 themselves;
 to
 learn
 about
 and
 assert
 their
rights;
 to
 develop
 essential
 social
 skills;
 to
 create
alliances
 and
 to
 overcome
 organizational
barriers.
 (Brown
 & Dickey,
 1991)
 Many
 abused
 women
benefit
 from
 these
 empowerment
 strategies
 used
 in
,individual
 therapy
 or  group
 therapy.
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Guerney,  Stollack  and  Guerney  (1971)  said  the
psychoeducational  group  model  is  concerned  about
teaching  personal  and  interpersonal  attitudes  and
skills  which  can  be  applied  to  solve  present  and
future  problems.
*  Couples  therapy:
Pro  :
Say  :
The  popularity  of  conjoint  therapy  is  based  on  the
belief  that  many  therapists,  as  well  as  battered  women
and  abusive  men,  believe  that  marriages  are  worth
savxng  in  spite  of  the  violence.  In  addition,  many
abused  women  stay  with  their  abusive  partner  in  spite
of  the  violence.
The  systems  approach  to  domestic  violence  also
suggests  that  conjoint  therapy  is  necessary  to  alter
the  dynamics  of  the  abusive  couple  system.  Working
with  one  part  of  the  system  as  an  individual  in
therapy  and  ignoring  the  other  part  of  the  system
(partner)  will  not  successfully  alter  the  dynamics  of
the  relationship  (system)  In  some  cases,  it  may
actually  make  things  worse  between  them.
For  example,  if  an  abused  women,  who  is  normally
passxve  with  her  spouse  and,  as  a  result  of  therapy,
suddenly  tries  to  assert  her  rights,  the  abusive
partner  may  react  by  becoming  increasingly  more
controlling  or  abusive.
Risk  :
When working  with  abused  women,  the  therapist  should
carefully  evaluate  the  appropriateness  of  conducting
conjoint.  therapy  with  the  couple  on  a case-per-case
bas  i  s .
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therapy;  conjoint  therapy  should  not  be  started  and
cannot  continue  if  the  husband  is  actively  violent  or
abusive.  Severe  violence  is  the  primary  criterion
contraindicating  conjoint  therapy.  (Bograd,  1984)
*  Family  Systems  Intervention  Models:
Recent  family  systems  intervention  models  now  include
a  structured  separation  as  a  crucial  initial  stage  in
the  conjoint  therapy  of  battered  women  and  abusive
men.  (Cook-Frantz-Cook,  1984;  Libow  et.  al,  1982)
Therapists  address  the  violence  directly  and  a  primary
goal  of  clinical  intervention  is  the  complete
cessation  of  violence  and  other  forms  of  abuse  in  the
relationship.
Temporary  separation  is  required  if  the  violence
recurs  while  the  couple  is  in  therapy.  This
intervention  may  be  especially  effective,  for  research
indicates  that  some  abusive  man  will  not  modify  their
behavior  unless  they  are  threatened  with  loss  of  their
wives.  (Bograd,  1984)  The  separation  will  also  give
explore  their  ambivalent
relationship  or  to  obtain
leading  to  her  economic  and  psychological  self-
these  women  an  opportunity  to
feelings  about  leaving  the
skills
sufficiency.
Preservation  of  the  marriage  may  or  may  not  be  a
realistic  treatment  goal  when  working  with  some
abusive  couples.  To prescribe  a  structured  separation,
the  therapist  must  feel  comfortable  with  the
possibility  the  couple  may  never  reunite.
Dissolution  of  a  marriage  characterized  by  battering
should  not  be  considered  a  treatment  failure.  Ending
the  marriage  might  be  a  positive  therapeutic  outcome
for  some,  especially  when  there  is  severe  ongoing
.violence.  (Bograd,  198A)
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Discussion
The  purpose  of  this  workshop  is  to  educate  social  workers  on  the
problem  of  violence  in  families  and  present  a  framework  from  which
to  help  women  heal  from  the  effects  of  abuse  and  stop  the  cycle  of
violence  in  their  lives. To  accomplish  this  the  following
questions  were  addressed  in  this  study:
How  do  we  define  violence  in  the  context  of  family  relationships?
There  is  no  consistent  definition  of  violence  in  the  context  of
the  family  in  the  literature. Researchers  tend  to  define
intrafamily  violence  in  broad  terms  and  include  all  types  of
abuse. The  definition  of  domestic  violence  includes  any  act,
threat  or  use  of  emotional,  psychological,  physical,  and  sexual
abuse  between  family  or  household  members,  or  between  spouses,  ex-
spouses,  boyfriends,  or  girlfriends  regardless  if  they  live  in  the
same  household  (Minnesota  Domestic  Abuse  Act,  1987) In  this
study,  violence  in  the  context  of  family  is  viewed  as  any  "act
carried  out  with  the  intention  of,  or  perceived  as  having  the
intention  of,  physically  hurting  another  person"  (Gelles  & Straus,
1979)  Social  workers  are  committed  to  helping  women  stop  the
cycle  of  violence  in  their  lives  regardless  of  how  the  abuse  is
manifested  in  the  family.
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institution5 (organi  zat  ions and families  ) and s  ex role
stereotypes,  socialization  patterns,  and  power  relations  that  are
learned  as  a  result  of  being  involved  in  social  institutions
(Giles-Sims,  1983)
According  to  the  literature,  the  linear-causal  relationship  that
offers  the  most  promise  for  explaining  and  responding  to  family
violence  is  the  social  learning  theory.  Social  learning  theorists
argue  that  violence  is  learned  and  it  is  not  an  instinctive  human
response.  The  learning  theory  assumes  a  "tabula  rasa",  clean
slate,  conception  of  the  individual,  and  accounts  for  violent
behavior  as  a  learned  response.  Violence,  then,  is  a  product  of  a
successful  learning  situation  which  provides  the  individual  with
knowledge  about  the  response  (violence)  and  what  stimuli  are  to  be
followed  by  the  response  and  when  violence  is  appropriate
(Atkinson,  Atkinson,  Smith  & Bem,  1990)
In  the  literature,  systems  theorists  go  beyond  the  social  learning
theory  to  analyze  the  reciprocal  nature  of  violence  in  family
relationships.  The  family  is  viewed  as  a  goal  seeking,  purposeful,
adaptive  system  (Straus,  1973) Systems  theorists  focus  on  the
family  as  a  cybernetic  system  which  governs  itself  and  its  members
through  feedback.  Weiner  (1954)  was  among  the  first  to  recognize
that  communication  and  self  regulation  through  communication  are
essential  .for  the  operation  of  all  systems,  including  families.
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age  of  the  victim,  the  victim's  relationship  to  the  perpetrator,
and  the  severity,  type,  and  duration  of  abuse  must  be  considered.
Understanding  Snyder  and  Fruchtman"  s (1991) abused women
typologies  provides  a  framework  that  will  help  social  workers
employ  intervention  strategies  that  are  based  on  individual
differences  in  patterns  of  abuse  and  the  predicted  outcome  over
time.  For  example,  Jacobson  and  Margolin  (1979)  outlined  specific
interventions  for  abusive  couples,  including  the  identification  of
cues  that  contribute  to  angry  exchanges  and  development  of  a  plan
of  action  to  interrupt  the  conflict  pattern.  This  technique  is
likely  to  be  most  effective  with  women  for  whom  the  abuse  is
infrequent  and  occurs  within  a  relatively  stable  marital
relationship  and  where  there  is  a  high  rate  of  return  to  the
assailant  after  a  brief  separation.
In  contrast,  when  women  are  at  greater  risk  of  harm  because  of  the
severity  and  duration  of  the  abuse,  they  may  require  individual  or
group  therapy  with  interventions  aimed  more  directly  at
establishing  independent  living  arrangements  and  including
vocational  education  and  legal  counseling  (Snyder  and  Fruchtman,
1981)
All  women  who  are  being  abused  need  to  be  educated  on  domestic
violence. Educat  ion SeSS  'x  OnS inc  lude discussions on the
definitiorrs,  causes,  and  myths  about  abuse,  how  violenee  and
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express  herself  without  fearing  violent  or  threatening  retaliation
by  the  man,  that  is,  only  when  safety  permits.  The  goal  of  these
sessions  may  focus  upon  resolution  of  long-standing  problems  and
begirming  a  process  of  healing. They  may  also,  however,  focus
upon  dissolution  of  the  relationship- Couple  and  family
counseling  must  be  treated  carefully  so  as  neither  to  diffuse  the
focus  on  violence  nor  to  shift  responsibility  for  it  to  the  women
(Elrygger  and  Edleson,  1987)
Some  studies  suggest  that  traditional  marriage  counseling
techniques  are  not  effective  with  battered  women  and  abusive  men.
Bograd  (1984)  warns  that  traditional  conjoint  therapy  may
compromise  the  goal  of  ending  wife  battering  by  virtue  of  its
emphasis  on  strengthening  the  existing  relationship. A
therapeutic  alliance  cannot  be  established  with  a  man  who  is  not
committed  to  addressing  his  violence  or  who  seeks  to  control  the
therapy.  The  therapeutic  alliance  will  be  further  compromised  as
the  battered  women  risks  retaliation  from  her  husband  for  what  she
discloses.  Until  she  is  guaranteed  safety,  the  battered  women
will  be  guarded  or  unavailable  in  therapy,  in  spite  of  her  seeming
cooperation. For  this  reason  strictly  enforced  no-violence
contracts  are  becoming a  precondition  of  conjoint  therapy.
Conjoint  therapy  should  not  be  started  and  cannot  continue  if  the
husband  is  actively  violent.  Severe  violence  is  the  primary
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positive  therapeutic  outcome  for  some,  especially  when  there  is
severe  ongoing  violence.  (Bograd,  1984)
Application  to  General  Social  Work
The  literature  clearly  demonstrates  that  violence  has  long  been
part  of  family  life  and  has  historically  been  the  subject  of
social worker  ' s intervention efforts. Social workers are
concerned  about  the  quality  of  family  life  and  have  always  played
an  active  role  in  intervening  on  violence  in  families.  J.  L.
Edleson's  (1991)  historical  study  of  women  abuse  from  1907  to
1945  documented  that  social  workers  frequently  recorded  detailed
accounts  of  women  abuse  and  frequently  engaged  a  range  of
criminal  justice  professionals  in  efforts  to  aid  abused  women.
This  workshop  is  another  step  towards  helping  workers  empower
women  to  stop  the  cycle  of  violence  in  their  lives  and  to
strengthen  families.
Implication  for  Further  Use
This  workshop  is  designed  for  social  workers,  but  the  content  and
design  can  be  modified  for  work  with  clients  in  individual
therapy,  small  group  therapy,  or  psychoeducational  groups.  Other
professionals,  such  as  probation  officers,  health  care  workers,
chemical  dependency  counselors  and  general  health  service
providers  can  also  benefit  from  -'the  information  in  this  workshop.
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The  third  limitation  of  this  study  is  that  the  workshop  has  not
been  presented. The  design,  organization  and  structure  of  the
workshop  has  not  been  tested  for  appropriateness  and  feasibility
in  various  group  settings.  The  handouts  may  require  revision  to
increase  the  clarity  of  the  material  presented.  Evaluation  forms
are  provided  for  each  of  the six  segments  requesting
participant's  comments  and  suggestions  on  improving  the  workshop.
Based  on  this  information,  presenters  can  easily  modify  the
design,  organization,  and  structure  of  the  resentations  or  revise
handouts  to  improve  the  overall  quality  of  the  workshop.
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CONCLUSION
Domestic  violence  is  a  major  problem  in  our  society.  National
homicide  (1994)  statistics  illustrates  that  much  of  the  violence
in  the  United  States  is  domestic.  (Langan  & Innes,  1986)  Gelles
and  straus  (1979)  assert  that  violence  is  a  normal  and  pervasive
part  of  family  life  in  most  societies,  and  especially  in  America.
These  authors  estimate  that  husband  and  wife  violence  occurs  in  a
least  one  quarter  of  all  American  families  and  this  is  a
conservative  estimate.
Research  also  indicates  that  women  are  at  greater  risk  than  men
for  being  violently  victimized  in  domestic  relationships.  A
National  Crime  Victimization  Survey  Report  (1994)  indicates  that
annually,  compared  to  males,  females  experience  over  10  times  as
many  incidents  of  violence  by  their  partners  (cited  in  Zawitz,
1994,  p.2) These  alarming  statistics  and  an  increased  public
awareness  concerning  domestic  violence  have  given  more  women  the
courage  to  seek  help  for  the  problem.
After  reviewing  the  literature,  it  is  apparent  that  there  is  a
need  to  equip  social  workers  with  skills  and  concepts  to  work
effectively  with women  who  have  a  history  of  violent
relationships.  The  sole  purpose  of  this  project  is  to  develop  a
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It  will  help  them  to  make  positive  behavior  changes  that  will  end
the  cycle  of  violence  in  their  lives.  The  techniques  presented
focus  on women's  strengths  and  their  responsibility  in  the  change
and  healing  process.
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Appendix,  2.
AGENDA
Workshop  Title:  Understanding  and  Addressing  Violence  in
Families  and  the  Victimization  of Women
This  workshop  will  be presented  in  six  two  hour,  segments  over  a
period  of  three  days.  The  titles  of  the  segments  are  as follows:
9 : 00  AM  to 9:50  AM  Segment  1.  Part  I.
Introduction,  Welcome  and  Scope  of  the
Problem.
9 :50  AM  to  10  :OO  AM
10 :00  AM  tO  11:00  AM
11:  00  AM  to  12  : 00  AM
1:  00  PM  to  1:50  PM
1:50  PM  to  2 :OO  PM
2 :OO  PM  to  2 :50  PM
2 :50  PM  to  3 : 00  PM
9:00  AM  tO  10:50  AM
10:50  AM  tO  11:00  AM
11:  00  M'4  to  12  : 00  AM
Violence.
12  : 00  PM  to
1:00  PM  to
1:O  O PM
1:5  0 PM
1:50  PM  to  2 : 00  PM
2:00  PM  to  2:50  PM
2 : 00  PM  to  3 :OO  PM
Day  Three,
9:00  AM  to  10:50  AM
10  :50  AM  to  11:00  AM
11:  00  AM  to  12  : 00  PM
12  : 00  PM  to  1:  00  PM
1:  00  PM  to  1:50  PM
1 :50  PM  to  2 : 00  PM
2 : 0 0 PM  to  2 :50  PM
2 :50  PM  to  3 : 00  PM
Break.
Segment  1.  Part  II.
Types  of  Abuse.
Lunch.
Segment  2.  Part  I.
The  Effects  of  Abuse.
Break.
Segment  2.  Part  II.
Why  Some  Women  Stay  in  Abusive
Relat  ionships.
Closing  Reflections.
Segment  3.  Part  I.
The  Cycle  of  Violence.
Break.
Segment  3.  Part  II.
The  Progression  and  Predictability  of
Lunch.
Segment  4.  Part  I.
Overview  of  Violence  in  Families.
Break,
Segment  4.  Part  II.
Intergenerational  Transmission  of  Violence.
Closing  Reflections.
Segment  5.  Part  I.
Family  Systems  Approach  to  Violence.
Break.
Segment  5.,  Part  II.
Impact  of  Family  of  Origin.
Lunch
Segment  6.,  Part  I.
The  Abusive  Couple  System.
Break
Segment  6.,  Part  II.
Abused  Women  Typologies  & Intervention
Strategies  and  Techniques.
Closing  Reflections.
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DEFINITION  OF  TERMS
There  are  several  terms  that  require  definitions  according  to  how
they  will  be  used  in  this  workshop.  These  terms  are  domestic
violence,  family,  victims,  perpetrators  and  self-  esteem.  The
definitions  of  these  terms  vary  from  study  to  study.  The
definitions  presented  will  be  only  those  used  in  this  workshop.
Violence  :
Gelles  and  Straus'  s (1979)  definition  of  violence  will  be  adopted
when  discussing  family  violence  in  general  terms.  Violence  is  an
"act  carried  out  with  the  intention  of,  or  perceived  as  having
the  intention  of,  physically  hurting  another  person.  The
'physical  hurt'  can  range  from  slight  pain,  as  in  a  slap,  to
murder"  (p.554)
Dorm3s5ic  Violence:
In  many  studies  the  broader  term  "domestic  abuse"  is  used  to
describe  such  acts  as  threats  or  use  of  emotional,  psychological,
physical,  and  sexual  abuse  between  family  or  household  members,
or  between  spouses,  ex-spouses,  boyfriends,  or  girlfriends
regardless  if  they  live  in  the  same  household  (Minnesota  Domestic
Abuse  Act,  1987)  This  study  is  limited  to  "domestic  violence
or  "family  violence"  meaning  any  forceful  or  violent  physical
act  between  couples  who  are  involved  in  a  heterosexual
relationship.
A  broad  definition  of  family  will  be  used  in  this  workshop.  Two
or  more  people  who  are  related  by  blood  or  have,  past  or
presently,  made  a  commitment  to  face  the  world  together  as  a  unit
will  be  considered  a  family.  The  definition  of  family  includes
domestic  relationships  such  as  spouses,  former  spouses,  parents,
children,  grandparents,  aunts,  uncles,  etc.  and  persons  related
by  blood,  or  persons  who  are  presently  residing  together  or  who
have  resided  together  in  the  past,  and  persons  who  have  children
in  common,  regardless  if  they  have  been  married  or  have  lived
together  at  any  time.  (Minnesota  Domestic  Abuse  Act,  1987)
Victims  :
Much  of  the  literature  refers  to  battered  women  as  victims.
According  to  The  Proximity/Merriam-Webster  Concise  Electronic
Dictionary  (1987)  a  "victim"  is  a  person  who  is  killed,  hurt,  or
abused.  Indeed,  many  of  these  women  are  victims,  Eor  they  have
endured  the  unwarranted  pain  and  suffering  of  abuse  which  often
results  in  an  emotional  and  physical  injury.  However,  Hartman
(1983)  ca:utions  against  labeling  abused  women  who  already  feel
helpless  and  dependent,  as  "battered  women"  or  "battered  wives"
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Many abused women attempt to deny their pain and minimize  the severity of the abuse they have
experienced.  Some women  as children  have experienced  or witnessed  severe violence  in their  families  and
abusive behavior  may even seem "normal"  to them.  Abused  children  can grow up expecting  violence  and
accept it as part of  their lives. Women  who are victims  of  parental abuse can develop a high tolerance  for
the abusive behavior  of  others in their  adult  relationships.
According  to the Domestic  Abuse Project  (1993), helping  abused women  discuss and name  acts of
violence  breaks down social taboos around violence. It also creates a safe and acceptable place to discuss
violence  while  giving  women  a vocabulary  that accurately  reflects what they know to be true,  without
minimizing  or  denying  the  violence.
In the literature, the definition  of abuse includes  threats and/or  use of  emotional,  psychological,  physical,
and sexual abuse against a member  of  a family  or  household.
EMOTIONAL  ABUSE:
Emotional  abuse is defined  as the verbal attack of another  person.  Emotional  or verbal abuse includes
cussing or swearing at another  person, verbal insults, shaming,  ridiculing,  name  calling,  or saying  things
one knows will  hurt the other person's feelings,  such as calling  the person "fat':  "good  for  nothing",
"stupid",  "worthless",  "lousy  mother",  etc.
PSYCHOLOGICAL  ABUSE:
Psychological  abuse is a more severe type of emotional  abuse which causes fear and confusion  in the
victim.  It includes intimidation  and attacks aimed at destroying  the other person's self- worth,  such as
repeated harassment, interrogating  questions,  criticism,  and insults of  the person, their  family  or friends.  It
includes controlling  or limiting  the other person's behavior,  such as using of the phone, seeing  friends,
leaving  the house or room or doing  anything  else the person  cares  about.
PHYSICAL  ABUSE:
Physical  abuse is any forceful  or violent  physical  action against another person which  includes  slapping,
kicking,  burning,  choking,  punching,  spanking,  pushing,  biting,  grabbing,  shoving,  poking,  scratching,
pinching,  restraining,  pulling  hai5  or using any object or weapon against another  person.  A single act of
physical  violence  increases the impact  of subsequent  threats of  violent  behavior  and other psychologically
abusive  acts.
SEXUAL  ABUSE:
Sexual abuse is any non-consenting  sexual act or behavior  or unwanted  or disrespectful  sexual touch  such
as forcing  sexual activity,  demanding  sex, physically  attacking  sexual pans of  a person's  body,  rape  or  any
other forced sexual act.
Adapted  from Domestic  Abuse Project  (19931 Women Treatment  Mantial.  204 lVest Frank)in  Avenue,
Minneapolis.  Minnesota  55404. (612)  874-7063.
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GUILT  AND  SHAME
GUILT:  A  healthy  and necessary  sense that  we  have  violated  our  own  moral  code,
values,  or standards  or that  we have  transgressed  someone  else's  rights.  "I  made  a
mistake";  "I  did  a bad thing"  or "My  behavior  was wrong"
SHAME:  Shame  is an inner  sense of  being  completely  diminished  or insufficient  as a
person.  It  is the self  judging  the self. A  moment  of  shame  can be so humiliating,  painful
or an indignity  so profound,  that  we feel  robbed  of  our  dignity.  We  feel  exposed  as
basically  inadequate,  bad,  and  worthy  of  rejection.  A  pervasive  sense  of  shame  is
the ongoing  premise  that  one is fundamentally  bad,  inadequate,  defective,  unworthy,  or
not  fully  valid  as a human  being.
INDICATORS  OF SHAME:
Rage  and extreme  amounts  of  anger
Power  struggles  about  who  is right  and who  is wrong
"All  of  nothing"  thinking
Blarning  others  for  your  problems
Striving  for  perfection
Extreme  mood  swings
Graridiosity/self-righteousness/contempt  for  others
Striving  for  power  and control  over  others
Preoccupation  with  your  image  (how  you  appear  to others)
Threats  and  fears  of  rejection  and abandonment
Withdrawal  which  leads  to loneliness  and isolation
Low  self-esteem
Physical  abuse  of  others
Feeling  guilt-ridden
Depression
Compulsive  behaviors
Addictions  (chemicals,  gambling  or work)
Defensive  (Minimizing,  denying,  intellectualizing)
Verbal  abuse  of  others
People-pleasing
Overprotective
Fears  of  intimacy  and closeness
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POST-TRAUMATIC
 STRESS
 DISORDER
One
 proven
 response
 to  domestic
 violence
 is  theorized
 in
 the
 concept
Post-traumatic
 Stress
 Disorder
 (PTSD)
 Post-traumatic
 Stress
 Disorder
 is
a
 recognized
 diagnostic
 category
 listed
 in  the  
 1994.
 This
 theory
is
 helpful
 for
 understanding
 how
 violence
 can
 affect
 abused
 women.
There
 are
 female
 victims
 who
 experience
 symptoms
 of
 PTSD
 as
 a  result
 of
family
 violence.
 Experiencing,
 witnessing
 or
 participating
 in  an
overwhelmingly
 traumatic
 event,
 such
 as  domestic
 violence,
 can
 cause
psychological
 damage
 to  female
 victims.
 The
 post-traumatic
 reactions
 can
begin
 days,
 weeks,
 months,
 or
 even
 years
 after
 the  violent
 encounter.
Victims
 of
 PTSD
 experience
 symptoms
 of  intrusive
 recall,
 avoidance,
 and
hyperarousal,
 each
 having
 associative
 features
 (American
 Psychiatric
Association,
 1992)
INTRUSIVE
 SYMPTOMS
Victims
 who
 suffer
 from
 PTSD
 have
 episodes
 when
 the
 traumatic
 event
"intrudes"
 into
 their
 current
 life.
Flashbacks
 :
pTSD
 sufferers
 can
 experience
 sudden,
 vivid
 memories
 that
 are
accompanied
 by
 painful
 emotions
 which
 takes
 over
 the
 victim's
 attention.
The
 "re-experiencing"
 of
 the
 trauma
 is
 called
 a
 flashback,
 the
 re-
experience
 can
 be
 so
 strong
 that
 the
 individual
 thinks
 he  or
 she
 is
actually
 living
 the
 trauma
 again
 or
 seeing
 it  unfold
 before
 his
 or
 her
eyes.
 In
 traumatized
 children,
 this
 reliving
 the  trauma
 occurs
 in
 the
form
 of  action,
 through
 repetitive
 play.
When
 a  victim
 has
 a
 severe
 flashback,
 he  or  she
 is  in
 a
 dissociative
state,
 which
 can  be  mistaken
 for
 daydreaming
 or  sleepwalking.
 The
 person
acts
 as
 if
 they
 are
 actually
 experiencxng
 the
 trauma.
 The  victim
 is
 not
fully
 conscious
 of
 what
 he
 or
 she
 is
 doing.
Nightmares
 :
A  victim'
 s  re-experience
 can
 occur
 in  nightmares
 that
 are
 so
 powerful
the
 person
 awakens
 screaming
 in  terror,
 as  if
 he
 or
 she
 were
 re-enacting
the
 trauma
 in
 sleep.
 In  young
 children,
 distressing
 dreams
 of
 the
traumatic
 event
 evolve
 into
 generalized
 nightmares
 of
 monsters,
 or  of
rescuing
 seI-f
 or  others
 from
 danger.
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ASSOCIATED  FEATCTRES  OF PTSD
Many  who suffer  from  PTSD attempt  to  rid  themselves  of  their  painful  re-
experiences,  loneliness,  and  panic  attacks  by  abusing  alcohol  or  other
drugs  as "self  medication".  It  helps  them  blunt  their  emotions  and
forget  the trauma.  A person  with  PTSD may show  poor  control  over  his  or
her  impulses  and  may  be  a  risk  for  suicide.
Women who suffer  from  PTSD can  have  a negative  effect  on  the  functioning
of  the  family.  Spouses,  children,  and  other  relatives  can  react
negatively  to  their  loved  ones'  unwillingness  to  communicate,  show
affection,  or  share  in  the  family  life.
Family  members  can  learn  to  recognize  and  cope  with  the  range  of
emotions  each  feels  as  the  result  of  PTSD.  Improving  the  family's
communications,  parenting,  and stresS  management  can  help  family  members
overcome  the  effects  of  PTSD.
Adapted  from  the  American  Psychiatric  Association's  (1992)  pamphlet
Post-traumat,ic  Stress  Disorder  (pp. 2;10)  Washington,  DC. : Author.
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This  lack  of  ability  to predict  the efficacy  of  one's  own  behavior  changes  the nature  of  an
individual's  response  to situations.  People  suffering  from  learried  helplessness  are more
likely  to choose  a behavior  response  that  will  have  the highest  predictability  of  success  in
the situation  that is known  to them;  they avoid  responses  that launch  them  into  the
unknown  such  as escape.
Walker  (1989) identified  seven factors  that occur  in adulthood  during  the battering
relationship  that are associated  with  the current  accepted  measurement  of learned
helplessness  in abused  women.  They  are:
*  A pattern  of  violence,  particularly  the occurrence  of  the cycle
of  violence,  with  its three  phases  of  tension  building,  acute
battering  incident,  and  loving  contrition  or absence  of  tension.
*  An  observable  escalation  in  frequency  and  severity  of  the abuse
is another  pattem  that  is seen even  when  the cycle  of  violence
is not  prominent.
*  Sexual  abuse  of  the women.
*  Jealousy,  over-possessiveness,  intrusiveness  of  the batterer,  and
isolation  of  the women.
@ Threats  to  hurt or  kill  the  women  and  other  types  of
psychological  abuse.
Witnessing  or knowing  about  the  man's  violence  against
others,  including  children,  animals,  pets or inanimate  objects.
*  Alcohol  or drug  abuse  by  the  man  or woman.
According  to this theory, abused women won't  attempt to leave the battering  situation,
even when it may seem to outsiders that they can escape, because they cannot  predict
their own safety. They truly believe that nothing  they or anyone  else can do will  alter
their  tenible  circumstances.
Adapted  from Lenore  Walker's  (1989) book Terrifving  Love:  Whv  Battered  Women  Kill
and How  Society  Responds.  New  York:  Harper  Collins-.
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THE  PROGRESSION
 OF
 VIOLENCE
Research
 indicates
 that
 violence
 between
 couples
 increases
in  intensity
 and
 frequency
 over
 time.
 As
 the
 abuse
 cycle
repeats,
 perpetrators
 of  abuse
 stay
 at  higher
 and
 higher
levels
 of  escalation
 and
 become
 increasingly
 more
 violent.
Over
 time
 the
 honeymoon
 phase
 becomes
 shorter
 and
 shorter.
The
 batterer'
 s
 apologies
 and
 promises
 are
 worthless.
 He
begins
 to  blame
 his
 partner
 more
 and
 more
 for
 his
 behavior.
For
 some
 women
 there
 is  no  honeymoon
 stage,
 instead
 they
endure
 and  endless
 cycle
 of
 violence.
Regardless,
 the
 victim
 still
 believes
 that
 things
 will
change,
 the
 violence
 will
 stop.
 The
 truth
 is
 if
 the
 women
stays
 in
 the
 relationship,
 the
 chances
 of
 the
 batterer
changing
 or
 seeking
 professional
 help
 are
 very
 small.
Usually
 a  batterer
 will
 seek
 help
 only
 if
 his
 partner
 has
left
 him
 and
 only
 as
 a  way  of  getting
 her  back.
Adapted
 from
 the
 Domestic
 Abuse
 Proj
 ect
 (1993
 )
 , Women
 '
 s
Treatment
 Program
 Manual.
 Minnesota:
 Minneapolis.
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THE
 SPECIAL
 CASE
 OF
 THE  FAMILY
Gelles
 and  Straus
 (1979)
 concluded
 that
 the
 family
 does
 not
 contain
variables
 which
 are
 absent
 in
 other
 groups,
 but
 the  family
 does
 contain
a
 special
 relationship
 between
 variables
 which
 is  not
 found
 elsewhere.
rhe
 family
 is
 high
 on both
 intimacy
 and  privacy.
 This
 relationship
 tends
to
 distinguish
 the
 family
 from
 other
 social
 groups
 and
 may
 be  a
 partial
explanation
 for  the
 high
 level
 of  violence
 typically
 found
 in  families
as
 compared
 to  other
 groups.
The
 family
 shares
 certain
 characteristics
 with
 other
 small
 groups.
 As
 a
social
 group
 and  an  institution
 of
 society
 the
 family
 has
 distinctive
characteristics.
 There
 is
 potential
 for  conflict
 in  any
 social
 group,
 but
the
 family
 group
 has
 more
 opportunities
 for
 conflict.
The
 aspects
 of  the
 family
 which
 are
 important
 to  consider
 in  the
development
 of  an explanation
 of  intrafamily
 violence
 are:
Time
 at
 Risk:
The
 most
 elementary
 family
 characteristic
 accounting
 for  the  high
incidence
 of violence
 is  the
 fact
 that
 so  many  hours  of  the
 day  are
spent
 together.
Range
 of
 Activities
 and  Interest:
The
 primary-group
 nature
 of  the
 family
 makes
 family
 interactions
cover
 a  vast  range
 of  activities.
 This  means
 that  there  are  more
"events"
 over  which
 a dispute
 of
 a  failure
 to  meet
 expectations
 can
occur
 .
Intensity
 of
 Involvement:
Not
 only
 is  there
 a
 wider
 range
 of  events
 over
 which
 a dispute
 or
dissatisfaction
 can  occur,
 but  in
 addition
 the  degree
 of  injury
 felt
in  such  instances
 is
 likely
 to  be
 much
 greater
 than
 if  the  same
 issue
were
 to  arise
 in
 relation
 to  someone
 outside
 the
 family.
 Failure
 to
meet
 the
 expectation
 of  an  individual
 outside
 the  family
 may
 be
annoying,
 but  failure
 to  meet
 the
 expectations
 of
 a  family
 member
 can
result
 in
 excruciating
 pain.
Impinging
 Activities
 :
Conflict
 is  structured
 in
 such  things
 as  whether
 to  go
 to  a  movie
 or
bowling,
 or  a
 lineup
 for
 use
 of  the
 bathroom.
 Less
 obvious
 but
equally
 important
 is
 the  impinging
 on
 one's
 personal
 space  or  self-
image
 brought
 about  by  the
 life
 style
 and
 habits
 of
 others
 in  the
family,
 such
 as
 those
 who
 leave
 things
 around
 versus
 those
 who  put
everything
 away,
 or
 those
 who
 -eat  quickly
 versus
 these
 who  like
leisurely
 meals.
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High  Levels  of  Stress:
The  nuclear  family  continuously  undergoes  changes  in  structure  as  a
result  of  birth  of  children,  maturation  of  children,  aging,  and
retirement.  The  crisis-like  nature  of  these  changes  has  long  been
recognized  (LeMaster,  1957)  All  of  this,  combined  with  the  huge
emotional  investment  which  is  typical  of  family  relationships,  means
that  the  family  is  likely  to  be  the  focus  of  more  and  more  serious
stresses  than  any  other  group.
Normative  Approval:
Another  aspect  of  the  family  which  is  important  for  understanding
why  so  much  violence  occurs  within  this  setting  is  the  simple  but
important  fact  of  "de  jure"  and  "de  facto"  cultural  norms,
legitimizing  the  use  of  violence  between  family  members  in  situations
which  would  make  the  use  of  physical  force  a  serious  moral  or  legal
violation  if  it  occurred  between  non-family  members.
Socialization  into  Violence  and  Its  Generalization.
It  seems  likely  that  an  important  part  of  the  explanation  for  the
high  level  of  intrafamily  violence  lies  in  the  fact  that  the  family
is  the  setting  in  which  most  people  first  experience  physical
violence,  and  also  in  the  emotional  context  accompanying  this
experience  .
Adapted  from  Gelles,  R.  J.  & Straus,  M.  A.  (1979,  552-554)  "Determinants
of  violence  in  the  family:  Toward  a  theoretical  integration".  In  W.R.
Burr  , R.  Hill  , F.  IVan  N7e & I  . L.  ReiSS  (EdS  . ) , Contemporary  Theories
about  the  Family:  Vol.  1.  Research-Based  Theories.  New  York:-The  Free
Press.
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school.  Externalizing  behavior  problems  will  undermine  their  school
adjustment  and  trigger  consequences  from  the  school  system  which  in  turn
aggravate  the  existing  stress  in  their  home.
For  latency  age  children  the  consequences  of  exposure  to  wife  assault
may  also  lead  to  significant  emotional  difficulties.  These  children  may
live  in  shame  in  terms  of  the  hidden  violence  and  be  embarrassed  by  the
family  secret.  These  feelings  are  often  fluctuating  with  the  idea  that
maybe  someone  will  find  out  and  rescue  them  (Davidson,  1978)  (cited  in
Jaffe  et.  al.,  1990,  p.  52)
The  experience  undermines  their  sense  of  self-esteem  and  their
confidence  in  the  future.  They  may  have  few  opportunities  to  develop
outside  the  family  because  of  their  parents'  domination  and  control,
which  isolates  them  and  keeps  them  from  extracurricular  activities.
These  children  may  also  experience  guilt  out  of  a  sense  that  perhaps
they  could  prevent  the  violence.  If  only  they  were  better  children
their  father  would  not  get  so upset  and  be  violent  towards  their  mother.
They  are  often  confused  by  the  violence  and  have  a  divided  sense  of
loyalty  in  wanting  to  protect  their  mother,  but  still  respecting  and
fearing  their  father's  authority.
Many  young  children  live  in  fear  and  anxiety,  waiting  for  the  next
violent  episode.  They  feel  no  safety  in  the  own  homes  yet  are  too  young
to  seek  out  or  even  want  an  alternative.  They  spend  most  of  their  time
at  school  distracted  from  their  school  work.  At  night  they  remain  alert
for  the  early  warning  signs  of  more  violence.  Little  peace  or  security
is  available  for  these  children.
Adolescence  :
Adolescence  is  a  time  when  children  first  develop  intimate  relationships
outside  their  families  and  can  practice  the  sex  role  and  communication
patterns  they  have  learned.  For  some  youngsters  it  is  the  beginning  of
violence  in  their  own  relationships  in  dating  and  early  courtship.  For
adolescent  girls  it  is  a  crucial  turning  point  in  which  they  may  start
to  accept  threats  and  violence  from  boyfriends  who  control  them  through
their  behavior.
Without  intervention,  the  cycle  of  violence  in  abusive  families  will
continue  for  generations  of  families  to  come.
Adapted  from  Jaffe,  p.c.,  Wolfe,  D.A.-  & Wilson,  S.  K.  (1990,  pp.  32-54)
Children  of  Wgmen  BattBr@d.  Sage  Publications:  Newbury  Park,  California.
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Dysfunctional  Communication  Styles  in Families
People  have  to  communicate  with  each  other  to  live  in  this  world.
Learning  good  communication  skills  means  the  difference  between
being  successful  and  nonsuccessful  in  life.  It  makes  meaning  out
of  information  and  makes  sense  out  of  what  is  going  on  around  us.
Satir  (1988)  says  communication  is  the  largest  single  factor
that  determines  the  kind  of  relationships  we  have  with  others  and
what  happens  in  the  real  world.
Communication  is  a  common  complaint  among  troubled  families.  It
is  the  only  way  we  can  tell  each  other  what  we  need  and  want.
Stress  affects  how  family  members  communicate  with  each  other  and
poor  communication  increases  stress.  Satir  (1972,  ) identified  a
commonality  to  how  families  communicate  with  each  other  when  they
are  under  stress  and  they  feel  their  self-  worth  is  threatened.
These  dysfunctional  communication  styles  are:  placating,  blaming,
computing,  distracting'.  All  of  these  communication  styles  send
double  messages,  the  body  is  saying  one  thing  and  the  words  are
saying  another.
When  people  are  communicating  in  a  dysfunctional  way,  they  are
really  not  being  honest  with  each  other.  No  one  is  sharing  their
real  fee:iings,  ideas,  or  thoughts.  Their  words  are  manipulative
tactics  to  manage  the  reaction  of  others,  protect  themselves,  or
to  get  what  they  want.
xneffective  communication  creates  stress  among  family  members.
If  the  stress  is  high  enough  and  long  enough,  ineffective
communication  can  lead  to  a cycle  of  self-defeating  behavior  for
individuals  and  a  destructive  course  for  the  family.  No  one's
needs  are  being  met,  no  one  really  connects,  no  one  hears  or
understands  the  other  person,  and  eventually  no  one  really  cares.
Family  members  begin  to  avoid  each  other  as  much  as  they  can.
Some  become  involved  in  outside  activities  or  sit  and  stare  at.
the  TV.
Adapted  from  Satir,  V.  (1972)
Science  and  Behavior  Books.
(pp.63-71)  Peoplemaking.California:
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Communications  & Cybernetic  Feedback  Loops
Balance  (Homeostasis):
All  systems,  including  families,  seek to maintain  a natural  balance,  an equilibrium.  The system
organizes  and regulates  itself  in order  to maintain  this balance.  The homeostasis  can range  from
in control  to out of  control.  When the balance is disrupted,  (someone  goes against  the rules or
acts in an atypical  way)  the rest of  the system (family)  reacts in an attempt  to bring  the deviant
member  back into  line.
All  families  react  to change, small or large changes.  Change  that comes  too quickly  or  harsh!y
can disnipt  the family's  balance. When this happens, family  members  begin  to feel things  are
getting  out  of  control.  Everyone's  functioning  is disrupted  and they  all focus  on  the problem  (the
person challenging  the niles).  Efforts  are made to get the person back  under  control,  to convince
him/her  to follow  the rules  and to meet expectations.
If  the resister  does not fall  in line, momentum  picks  up and there is more  and more  chaos. If  this
pattern  continues,  the family  can spiral  out of  control.  Communications  become  more  and more
dysfunctional,  people  are acting  and reacting,  and problems  never  get resolved.  lf  uninterrupted,
things  will  get progressively  worse  until  a point  when  people  seek outside  help, family  members
disengage,  or self  destruct.
*  Feedback  Loops:
The family  communication  cycle is called  a feedback  loop and it is how  all systems,  including
families,  regulate  themselves.
An example  of  a feedback  loop is: one part acts (person)  and it has impact  on another  part
(person)  which  has an impact  on the whole  (family).  In return  the whole  (family)  has a reaction
on the part  (resister)  in an attempt  to restore order  and balance in the family.  The relationsliip
between  this  action  and reaction  is called  the cybernetic  loop.
*  Negative  Feedback  Loop:
Negative  feedback  loops  are deviation-reducing.  When  family  members  go along  with  the status
quo, play  by the rules,  and live  up to expectations,  they  are giving  negative  feedback.
For example,  When  I act (shout)  and you become  quiet  in an attempt  to placate  me (reaction)  and
I calm down  (less of  tlie original  action),  deviation-reducing  feedback  is occurring.  The negative
feedback  loop has restored  the balance of tlie system to its original  tranquil  state, or baseline
condition.
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Cybernetic  Feedback  Loops  &  Domestic  Violence
Examples  from  Ike  and  Tina  Turner'  s  life  story,  What'  e love  got
to  do  with  it  (1993)  produced  by  Doug  Chaplin  and  Berry  Krost,
Brian  Gibson  (Director).  (Available  from  Touchstone  Pictures.
Buena  Vista  Home  Video.  Dept.  C.  S.  Burbank,  California  91521)  .
The  cybernetic  and  morphogenic  processes  occur  in  abusive
relationships  and  can  account  for  the  varying  degrees  of  violence
(Straus,  1973)  in  the  relationship.  The  movie  "What's  love  got  to
do  with  it"  is  the  story  of  Anna  Mae  Bullock  (who  is  known  as
Tina  Turner)  and  Ike  Turner  and  their  violent  relationship.
Several  scenes  in  the  movie  demonstrate  negative  and  positive
feedback  loops  and  the  symmetrical  communication  processes  that
ultimately  lead  to  the  couple's  separation  and  divorce.
Negative  Fee&ack  Loop:
Negative  feedback  loops  are  deviation-reducing.  When  the  abused
woman  goes  along  with  the  status  quo,  plays  by  the  rules,  and
lives  up  to  batterer's  expectations,  she  is  giving  negative
feedback.  Negative  feedback  serves  to  maintain  or  dampen  the
current  level  of  violence  in  the  relationship,  but  does  not
prevent  future  incidents  of  violence.
In  the  dressing  room  scene,  Tina  engages  in  negative  feedback
which  prevents  a  violent  encounter  from  escalating.  (What  ' s  love
got  to  do  with  it,  1993,  VCR  counter  number  3319  to  3470).  The
scene  opens  in  a  dressing  room  right  before  Tina  is  scheduled  to
go  on  stage.  Ike  asks  Tina  why  she  is  not  dressing  to  go  on
stage.  Tina  responds,  "I  am  too  tired  and  my  throat  hurts."  She
explains,  "things  are  happening  to  fast  for  me.  Our  new  baby,  we
are  on  the  road  all  of  the  time  and  just  everything--it"  s  all
happening  too  fast.  I  am  exhausted!"  Ike  reacts  to  Tina'  s
"atypical  behavior"  - He  first  pleads  with  her,  "You  need  to  think
about  the  band.  How  about  me,  this  15  my  big  night.  I  need  you
out  there."  Tina  says  "  I  am  sorry  Ike"  but  "I'  m too  tired"
Ike  reacts  harshly.  , He  yells  and  swears  at  her.  Tina  becomes
quiet  and  compliant.  Tina  goes  on  stage  and  Ike  settles  down.
Tina'  s  negative  feedback  and  compliance  prevents  the  violence
from  escalating.  Negative  feedback  restores  the  balance  in  the
relationship  and  brings  the  system  back  to  its  original  state.
However,  it  does  not  change  the  nature  of  the  relationship  or
prevent  fuj=ure  incidents  of  viol,epce.
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flcaltliy  fiiiiiilics  ;ire  opcti  I?iinilics.  I"liis  systcin  is b;isctl  ori tlie  bclicr  lli;it
1ieople are basically good, lliey do tlie best tliey cai'i, and are only liuman.
Allow  for  cliange  and  adapt  to cliange.
People  can enter  and  leave  freely.
*  l'vlemLiers  are sare  antl  protectetl.
*  Roles  are cIear  and  responsibilities  are flexible,  sliared,  adaptable,  and  age-
ap1iropriate.
*  Rules  are negoliable,  flexible  and  adaptable  to tlie  situation.
*  Communication  is responsive,  respecffii)  and relevant  to needs.
Fainily  ineinbers,  including  tlie  leader,  welcoines  inforination,  feedback,  and new
itlcas  rroin  cacli  ollier.
*  Action  is tlic  oulcoine  or  effort  and  risk  laking;  inistakcs  are expcclcd.
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TAKING  CARE  OF  FAMILY  BUSINESS.
According  to  Bowenian  systems  theory,  the  essence  of  change
in  our  ability  to  negotiate  new  ways  of  being  with,
communicating  with,  key  members  of  our  original  family.
become  differentiated,  instead  of  anxiously  attached
family  of  origin.  Differentiated  people  are  capable  of
functioning  that  prevents  us  from  becoming  caught
repeating  the  cycles  of  the  past.  We  no  longer  feel
anxiety,  emotionalism,  and  reactiveness.  We  can  learn  to
ourselves
responsible
calm  in  the
lies
and
We  can
to  our
autonomous
up  in  and
driven  by
heal
and calm  our  emotions.  We  can  begin  to  act  in  a  mature,
manner  while  thinking  things  through  and  maintaining
face  of  crisis  and  change.
Murry  Bowen  believes  that  personal  change  and health  are  a  matter
of  recognizing  and  letting  go  of  unresolved  conflict  and
commitments  that  still  exist  in  our  family  of  origin.  The  effort
centers  around  exposing  these  hurtful,  unrealistic  loyalties,  and
dealing  with  our  emotional  indebtedness  that  will  bring  a  better
balance  in  our  old  and  new  relationships.  We  need  to  re-
experience  together,  face  and  come  to  term  with  our  unresolved
commitments  and  unmet  obligations.
The  genogram  is  a useful  tool  in  helping  us  understand  ourselves
and our  extended  family.  This  intergenerational  map  will  help  us
chart  out  ethnic  and  religious  background,  major  family  events,
occupations,  losses,  family  migrations  and  geographic  locations,
role  assignment,  and beginning  information  concerning  triangles,
coalitions,  alignment,  cutoffs,  and communication  patterns.
The  goal  of  drawing  a genogram  is  to  objectify  our
intergenerational  system  of  family  projection,  identification,
relationships,  experiences,  and events  that  have  been  influential
to who we are.  We need  to identify  our  most  important  experiences
and  relationships.  what  roles  we played,  with  whom  our  parents
identified  us,  what  their  ambitions  were  for  us,  and  how  we
participated  in  the  family  triangles  involving  parents,  siblings,
and  significant  others.  What  were  our  emotional  cutoffs?  Who
were  our  heroes  and  villains?  What  are  the  family's  loses  and
unresolved  grief  iSSues?  What  is  the  characterization  of  our
family,  what  are  the  themes,  myths,  communication  patterns,  and
toxic  family  iSSues?
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Family  Business  Worksheet
Identify  the  significant  issues  from  your  family  of  origin  that
represent  unfinished  business.  When  developing  a  genogram,  ask
yourself  the  following  questions.
were  you  closet  to  and  why?
were  you  distant  from  and  why?
roles  did  you  play?
whom  did  your  parents  identify  you?
were  your  parents"  ambitions  for  you?
did  you  participate  in  family  triangles?
there  emotional  cutoffs  in  the  family?
Who
Who
What
With
What
How
Were
What
Who
Who
What
were
were
were
are
the  major  events,  losses,  illnesses  in  the  family?
the  heroes?
the  villains?
the  major  themes  or  myths?
List  the  issues  that  are  still  unsettled  in  your  family  of  origin
and  develop  goal  statements  to  address  these  issues.
What  does  it  mean  to  finish  business?
Why  is  it  hard,  what  does  it  take  to  finish  something?
remorse  -
grudges,  bitterness.
Indicators  of  unfinished  business.
Questions  that  haven't  been  answered.
Unhealthy  patterns  not  looked  at.
Issues  that  are  painful  to  talk  about  or  recall.
Shame,  guilt,  regrets,  or
Emotional  cut-offs,  resentments,
Making  excuses  for  others
Feeling  depressed,  deadness.
Physical  signs  (throat  tight,  teary  when  sharing
certain  information.  )
Secrets,  no  talk  rule.
Preoccupation  with  past  events.
Overreacting  to  current  partner's  behavior
STEPS  TO  FINISHING:
Accept  the  reality,  naming  things  for  what  they  are.
Experience  the  pain.
Deal  with  the  feelings  appropriately.
Letting  go.
Understand  the  meaning/beliefs,  may  need  to  change  beliefs.
Decide  what  step  to  take,  if  any.
Taking  responsibility.
Identify  red  flags.
Reclaiming  power  and  energy.
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Victim  &  Perpetrator  Characteristics,  A  
Reciprocal  Fit
Victim Perpetrator
Abused  Women  (Victim)
1.  Low  se:Lf-esteem.
Abusive  Men  (Perpetrator)
1.  Low  self-estesm.
2. Socia!  isolation  most  2.
wome=  have  no  job,
feih  frierids  little
support  from  relatives
and  fev  financial  resources.
Social  isolation  fear
of  the  loss  of  their  ma':.e,
almost  pathologica:Lly
jealous.
3.  Economic  and  emotional
deperiaericy,  high  risk
for  secret  drug  or  alcohol
abuse.
Rigi6  adherence  to
tradi  t  ional  ly-pres  cribed
feminine  sex  role
stereotypes.
Chilaood  history  of
parerital  abuse  and
neglect.
3.  Emotional  6eperiae:'icy,
subject  to  depression  cr
alcoholism.
4.  Rigid  adhererice  to
tradit  ional  ly-pres  cribe6
masculine  sex  role
stereotypes.
5.  Childhood  history  of
parental  abuse,  neglect
and/or  witnessea
violence  betweeri
parents.
Researchers  (Walker,  1989;  Barnes,  1985;  Hilberman,  1980;  Jaffe,
 Wolfe  &
Wilson,  1990;  Saunders,  1982)  identified  common  characteristics
 of  many
victimized  women  and  perpetrating  men  help  to  the
 explain  the  mutuality,
reciprocity(-  and  "fit"  in  the  couples.  relaltionship.
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Victim  (V/p)  &  Perpetrator  (P/v)  Interaction  Sequence.
According  to the social learning  theory,  children  learn to be violent  through  exposure  to
violence.  Through  this  experience  children  also learn  victim  and perpetrator  behaviors.  Abused
and neglected  children  learn  both roles  through  their  experiences  with  the perpetrator/  victim
interaction  pattern  in their  family  of  origin.
Many  perpetrators  are capable  of victim  behavior  (P/v)  and victims  are  also  capable  of
perpetration  (V/p).  Some  individuals  seem  to  organize  their  personalities  around  the
perpetrator/victim  interaction  pattern,  developing  a kind  of  personal  stance toward  life as a
victim  (abused  women)  or a perpetrator  (batterer).
Most  of  those  who  are victimized  and abused,  particularly  on a receptive  basis, are female  and
children.  There  has been some  attention  given  to the social  conditions  that  underlie  patterns  of
violence  and abuse,  particularly  to elements  of socialization  that predispose  men  to  be
perpetrators  and females  to be victims.  In our society  , more  often  than men, women  find
themselves  in situations  characterized  predominately  by control  without  power.  Men  often  find
themselves  in sihiations  characterized  by power  without  control.
Deprivation/Desperation  (V):
Control  without  power  leads to a pattern  of  deprivation  and desperation.  For example,  many
abused  women  lack  influence  or access to resources,  which  produce  feelings  of  gloom,  a sense  of
helplessness,  and ultimately,  despair.
Exploitation/Violation  (P):
Power  witliout  control  may  lead to a pattem  of  exploitation  and violation.  For  example,  many  of
these  men  develop  the willingness  and capacity  to use coercion  and /or  violence  to achieve  tlieir
goals  at the expense  of  others.
Since  power/control  imbalances  typicaIly  occur  together,  patterns  of  deprivation/desperation  and
explaitation/vio!ation  can result  in an even more complicated  and dangerous  scenario,  tlie
perpetrator/victim  interaction  sequence.
When tliis interaction occurs as a singular discontinuous event in the life of  an individual  it is
usually  referred  to as an incident,  such as a robbery,  rape, or traumatic  injury  from  an accident.
When  the perpetrator/victim  in,teraction  sequence  occurs  repetitively  over  time,  it is commonly
referred  to as abuse.
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In  comparison  with  the  other  groups,  Type  III  women  are  least
likely  to  report  a  history  of  abuse  or  neglect  by  their  parents
prior  to  marriage,  or  by  others  in  their  past.  Because  of  their
nonviolent  past  and  lack  of  tolerance  for  abuse,  women  in  this
group  are  the  least  likely  of  all  the  women  to  be  living  with
their  assailant  at  follow-up.
Type  IV.
Type  IV  women  (11%  of  sample)  are  distinguished  by  two  features  :
an  inordinately  high  rate  of  child  abuse  by  the  assailant  and
minimal  violence  toward  the  women  themselves.  Abuse  of  these
women  is  least  likely  of  all  groups  to  occur  within  a  marital
relationship.  It  is  lowest  of  all  groups  in  frequency  of  abuse,
is  least  severe,  least  likely  to  result  in  injury,  or  involve  a
sexual  assault.  These  women  seek  refuge  for  their  children  and
remain  at  the  shelter  for  a brief  period.  Although  they  are  among
the  most  likely  at  discharge  to  report  an  intent  to  return  to
their  partner,  they  are  among  the  least  likely  to  be  living  with
their  assailant  at  follow-up.
Type  V.
Type  V women  (9% of  sample)  are  distinguished  by  an  extensive
history  of  violence  in  their  family  of  origin.  One  hundred
percent  of  the  women  report  extensive  parental  neglect  and
physical  abuse  as  a child  on  at  least  a monthly  basis.  Physical
violence  pervades  their  interpersonal  relationships;  27%  report
frequent  abuse  by their  assailant  before  marriage  and  nearly  half
report  additional  abuse  by  others.  These  women  have  grown  to
expect  violence  and  accept  it  as  part  of  their  lives.  They  are
most  likely  to  seek  short-term  separation  only  and  are  second
only  to Type  I  in  the  likelihood  of  living  with  their  assailant
at  follow-up.
Fruchtman's  (1981)  findings  indicate  that  for  most
this  sample,  physical  or  verbal  abuse  (threats  of
occurred  frequently,  with  33%  reporting  such  abuse
often.  Although  for  a  small  percentage  of  women
of  abuse  was  verbal  only,  when  physical
it  usually  resulted  in  some  form  of  bodily
sample,  physical  violence  usually  resulted
requiring  medial  treatment.  For  most  women
precipitating  admission  reflected  a  dramatic
severity,  with  their  assailant  threatening  a-dditional
Snyder  and
women  in
violence  )
weekly  or  more
(19%)  the  usual  nature
abuse  was  experienced,
injury;  for  19%  of  the
in  major  injuries
their  recent  abuse
xncrease  :rn
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PROTECTION  PLAN
Research  indicates  that  without  intervention  violence  in  an
abusive  relationship  tends  to  repeat  and  gets  worse  over  time.
Now  is  the  time  to  plan  what  to  do  in  the  event  of  future
violence.  The  protection  plan  is  a  means  by  which  you  can
protect  yourself  and  your  children  by  using  personal  and
community  resources.  It  is  important  to  become  aware  of  your  and
your  partner's  signs  (cues  and  red  flags)  that  many  times
precedes  an  incident  of  violence  and  then  take  action  to  escape
the  violence.  This  is  your  plan,  don't  allow  your  partner  to  see
it.
EMERGENCY  NUMBERS  (POLICE,  FIRE,  AMBULANCE:  "911")
Local  Police: Crisis  Intervention:
Local  Hospital  : Nearest  Shelter:
Child  Abuse  Prevention  Hotline:
SIGNS  THAT  MAY  SIGNAL  POTENTIAL  VIOLENCE  :
1.  What  are  the  behaviors  or  circumstances  that  leads
to  an  explosive  situation  in  your  home?  (Examples:
physical  body  signs  in  your  partner  and  in  yourself;
tension  level;  chemical  use;  time  of  day;  children;
issues  ;  location;  etc.  )
2.  How  have  you  protected  your  children  from  being  hurt  in  the
past  ?
3.  What  has  been  effective  in  the  past?
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8.  Are  there  other  people  you  would  like  to  have  as  part  of
your  support  system?
RESOURCES:  (List  names  and  phone  numbers)
1.
2.
3.
9.  Do  you  know  what  type  of  legal  protection  is  available
to  you?  (order  for  protection;  assault  charges,  probable
cause,  arrest  ;  police  reports,  etc.  )
10.  Do you  know  what  medical  services  are  available  to  you?
List  hospitals  and  clinics  in  your  area  with  their  phone
numbers.
11.  Other  services  available  to  you.  (Chemical  dependency;
counseling;  violent  partner  treatment  programs;  support
groups,  etc.  )
Adapted  from  a presentation  by  the  B.  Robert  Lewis  House
"Protection  Planning",  A  shelter  for  Battered  Women  -  4345
Nicolas  Road,  Eagan,  Minnesota
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